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“1400” Series Telephone with Dial 


including extended number plate 
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“Tl know not what course others 


may take, but as for me, give me 
liberty or give me death!” 


Patrick HENRY 
Addressing a Virginia 
Convention, 1775 


Read Patrick Henry’s stirring words 
again. Let them sink in. Impress 
them on your children, your 
friends! ... For it is as important 
to preserve and to protect 

our cherished liberty TODAY 


as it was to fight for it in 1775. 


ELLOGE x 


SWITCHBOARD AND SUPPLY wee, 
6650 South Cicero Avenue, Chicago 38, Illinois 


An Associate of International Telephone and Telegraph Corporation 
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@ Shipment of guaranteed line supplies made from distribution 


— SU! 


center nearest you . . . Kellogg’s warehouses located in Chicago. 
Kansas City, Dallas and San Francisco. on Cen, SS 


The following nationally-known manu 
facturers of supplies for the independent 
telephone field are participating in the 
1952 Kellogg Co-operative Campaign. 


American Creosote Works, Inc. 
American Structural Products Co. 
Ansonia Electrical Company 
Bishop Manufacturing Co. 


Boston Woven Hose and Rubber 
Company 





Churchill Cabinet Company 


Continental Cross-Arm Co. 





Cook Electric Company 


Copperweld Steel Company 
— a a a Preference Means Quality. Telephone men prefer Unusually Durable! The Type RO-9u Sub-Stat 
: , S one Reliable Station Ground Clamps for telephone, Protector Mounting with the H-20 Protect 
. - - radio, and signal circuit station grounds em unit is unusually durable. The fine qualit 
General Insulated Wire Works, Inc. ploying pipes with %” to 1%” diameters. Bakelite in Type H Mount gives this protect 
Made by RELIABLE ELECTRIC CO., of high resistance to breakage caused by sever § \ 
Gould-National Battery, Inc. tinned copper strips with rounded edges. electrical discharges. COOK ELECTRIC C' 
W. A. Hammond Drierite Company 
Indiana Steel & Wire Company 
Kester Solder Company 
Lorain Products Corporation Newman Manufacturing Company M. M. Rhodes & Sons Company 
T. J. Moss Tie Company Paragon Electric Company Schauer Manufacturing Corp. 
‘ . aca Cz Stri Manufacturi 
Nations’ Canis: Ciienmainy Raytheon Manufacturing Co. — able Stripper Manufacturing 
A Division of Union Carbide and 
Carbon Corporation Ray-O-Vac Company Vulcan Electric Company 









National Telephone Supply Co. Reliable Electric Company Weller Electric Corp. 





g Service Life and Low Plant Costs vo hand-in 
nd with the installation of ENDURPRENE 
he Neoprene Drop Wire available in both 
pperweld and Bronze. This flexible and easy 
handle wire is made by the GENERAIT 
SULATED WIRE WORKS, INC. 


standing Battery Performance is yours when 
u choose Gould Planté Batteries. Thick, 
ooved, pure lead positive plates give many 
ars of trouble-free service! Made by GOULD 
ATIONAL BATTERIES, INC., a leader in 


Beir field. They're the finest money can buy. 






4501 Truman Road 
KANSAS CITY 1, MISSOURI 


Ankoseal 
b TELEPHONE 
CABLES 


Modern Cable Saves Money 3 Ways — Ansonia 
Ankoseal, the modern, all-plastic, lightweight 
cable costs less to buy in the popular sizes, 
costs less to install, costs less to maintain. 
Available for aerial, duct and direct burial use 


Made by THE ANSONIA ELECTRICAL CO. 


12 Models—5 Cabinet Sizes comprise this new 
line of packaged power Sub-Cycle “RT-Units” 
for P.B.X. and small switchboards. Both ring 
ing and talking power are combined in one 
cabinet. Made by LORAIN PRODUCTS COR 
PORATION. Write for Bulletin 159. 


Kemocc” 


KELLOGG SWITCHBOARD AND SUPPLY COMPANY ¢@ 6000 W. Sist Street, Chicago 38, Illinois 






Improve Your System with Copperweld. No. 


ing Copperweld Line Wire provides the 


ist 
conductance of any high strength conducto 
It has great strength for safe, economical. long 
-pan lines plus the ruggedness to withstand 


severe weather. COPPERWELD STEEL CO 


Sealed Against Trouble! Communication equip 
ment manufacturers demand Kester Plastic 
Rosin-core Solder, because it makes a perfect 
seal. Prevents high-resistance joints and inte 
mittent open-and-« losed circuits. Avoid troubl 


use KESTER SOLDER COMPANY solder 


BRANCH WAREHOUSES AND OFFICES: 


1515 Turtle Creek Bivd 
DALLAS 2, TEXAS 


BRANCH OFFICES: 


406 South Main Street 
LOS ANGELES 13, CALIF 


1663 Mission Street 410 No» Syndicate Ave., ‘“Midway Area’’ 
SAN FRANCISCO 3, CALIF 


ST. PAUL, MINNESOTA 


720 S. W. Washington 
PORTLAND 5, OREGON 
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OPERATION: TELEPHONE. When the Canton (O.) Reposi- 
tory’s editorial department was moved to a new location in the 
building, the telephones of editors and reporters had to be kept 
in operation while the furniture and other paraphernalia was 
shifted. 

With all desks gone there was only one place to put the tele- 
phones—on the floor in a group. This gave City Editor Lester 
McCrea, who managed to hold out a chair, and State Editor Robert 
Keffler a strenuous session as they tried to identify the bells as 
calls came in on the maze of telephones. 


HANGING UP. Dante, visiting his Inferno many years too soon, 
fails to say what sort of accommodations await those who hang 
up after only four rings on the telephone, just enough to bring 
you up, panting, from the basement. So says the Kansas City Star. 


EFFICIENCY. Country editor speaking: “The job of a good 
secretary is to put through telephone calls for her boss, thus 
saving his time, but at the same time, wasting that of the person 
she calls.” 

e 2e«e 


PUBLIC SPEAKING. Personnel Director to applicant for job: 
“Ever done any public speaking?” 
Applicant: “Well, once I proposed to a girl on the telephone 
in my home town.” 
e ee 


ROGER. In Asheville, N. C., the police car sent out to investi- 
gate a dangerous hole in the street called headquarters within a 
few minutes to report that it had sighted the hole and fallen in. 


SMALL CHANGE. An incident, which was the height of some- 
thing or other, took place recently in Fort Worth, Tex. A night 
watchman caught a burglar in a business house and then discovered 
that he had no money with which to telephone the police. Was he 
upset? Not in the least. He merely turned around and borrowed 
the price of a call from the burglar. 


VERDICT. Lawyer (defending pretty client): “Shall this 
lovely young woman be thrown into a lonely cell, or shall she 
return to her cozy little apartment at 69 Rocknell St.; telephone, 
Main 3277-4J?” 


WHY, SURE! John went with Mary for about 10 years, according 
to a story we heard recently, but never proposed to her because he 
first wanted to own some property and an automobile. At last he 
could afford both so he called her on the telephone. 


“Honey,” he said, “I’ve got an automobile. I’ve got a house in 


the country and I’ve got a thousand dollars in the bank. Now will 
you marry me?” 


“I certainly will,” replied Mary. “By the way, who’s this speaking?” 
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1. Good tight 
anti-rattle 
hooks grip any 
strand from 4" 
to %” firmly 
and perma- 
nently. 


2. Body is 18-gauge 
steel, heavily L-M- 
hot-dip galvanized 
to assure long-last- 
ing protection. 


f ae Rounded edges add 
————=« _-—« rigidity and safety. No 
rough edges to cut 


hands or snag clothes. 


4. Long 30-inch cutaway at bottom 
permits putting the protector over 
anchor rod and two 6-inch clamps—a 
unique L-M feature. 


5. Bottom clamp conveniently tight- 
ened with bolt on the side of protector. 
Grips any size from \” strand to 1” 
anchor rod. No loose parts to fall out. 


L-M guy wire protectors offer extra features for 
safety and savings. Large size, fully rounded 
design, and bright L-M galvanizing assure high 
visibility. Design speeds up the installation. 
Generous, easily accessible clamping assures a 
firm grip — it’s almost impossible for the pro- 
tector to rattle or rotate. In 7’ and 8’ lengths. 


UME MATERIAL 
Line ConsttaClion Malenale 


Sold for L-M to the independent telephone industry by 


FOR FULL INFORMATION on these and other L-M Ker L OGG 
Line Construction Materials, ask your Kellogg Man 

—or write Line Material Company, Milwaukee 1, SWITCHBOARD AND SUPPLY COMPANY 
Wisconsin (a McGraw Electric Company Division). 6650 South Cicero Avenve, Chicago 38, Iinois 
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ned nickel-plated ferrule. 
































No. 909 Millers Falls Screwdrivers 


i —_, 2.) 


Torque tested blades. 
Hammer-forged, heat-treated blade, finely polished. Pin- 
Mahogany lacquered hardwood 


handle. 

Leth. Diam. Wt. Leth. Diam. Wt. 
Blade Blade Box of 6 Blade Blade Box of 6 
In. In. Lb. In. In. Lb. 
2 T39 34 8 3% 3% 
3 i % 10 %% 3% 
4 9x9 13% 12 ¥% 4l4 
5 5%6 % 18 % 514 
6 4% 2 ‘ nG paca 


No. 355 Millers Falls Cabinet Screwdrivers 


~ hls 


Hammer-forged, torque-tested blade, hardened, tempered 
and polished. Hardwood handle fluted for grip. Mahogany 
lacquer finish. Heavy steel ferrules, pinned on. 








<—__ 





Leth. Diam. Wt. Leth. Diam. Wt. 
Blade Blade Box of 6 Blade Blade Box of 6 
In. In. -b. In. In. Lb. 
24 19 % 612 139 1 
3 V99 4% 82 ‘39 1% 
4% leo 1 = ae ee 

542 T 39 1 oon ed sie 


Millers Falls Ratchet Screwdrivers 
No. 63 


ra Ee) 


Turn knurled’ shifter sleeve to any of three positions for 
right or left-hand ratchet or positive action. Forged steel 
Steel ratchet housing with hardened ratchet pawls 


blade. 
Exposed metal polished and nickel- 


and spring steel springs. 


plated. Hardwood handle, mahogany lacquered. 
RUNES aia era a8 s Oe aa inches 3 4 8 
Weight per Box of 6.......... pounds 1% 1% 3% 3% 


No. 55 





For radio, electrical and cabinet work where small screws 
are used. Spin blade by turning knurled collar. Same right, 
left-hand and rigid action as in No. 63 (above). Polished 
blade; other parts polished and nickel-plated. Hardwood 
handle, mahogany lacquered. 


Lemme DOGO... ces voces inches 2 3 4 6 
Weight per Box of 6...... pounds 1 1 1\% 14 
No. 59 





Short, stocky blade. 


metal parts polished and nickel-plated. 

Length blade, 11 inches. 
Hardwood handle, mahogany lacquered. 
of 6, 2% pounds. 


Same mechanism as heavy sizes of 
No. 63 for right and left-hand ratchet and rigidity. Exposed 


Length overall, 614 inches. 
Weight per box 





LE@C H— Manufacturers 


Millers Falls Spiral Ratchet Screwdrivers 


—o aD 


Automatically drives or draws screws and acts as left, 
right-hand ratchet or rigid screwdriver. These actions con- 
trolled by shifting of knurled control sleeve and the spiral 
lock nut. Spiral is solid rod of fine quality steel, precisely 
machined, running in two manganese bronze spiral nuts con- 
trolled by hardened tool steel ratchet pawls. Long spiral 
nuts. 

Three sizes of special analysis steel blades, individually, 
tested, are furnished as regular equipment. They are quickly 
installed by drawing down the shell of the quick-acting chuck, 
inserting the shank and turning it until seated and then releas- 
ing the chuck shell. All exposed metal parts finely polished, 
nickeled and buffed. Hardwood handle, mahogany finished. 
Packed 1 in box. 


SOO: < Sw pias didn cece 61A 62A 


67A 


INR 2 cijcni 35 Co aee Wi ee ats a 125g 19% 25% 
OO” SR i eee ae eee A 93, 14 167% 
PO Andie ice 2 kknbhs cued vo oe pounds % 13% 1% 





Same design and action as above, with addition of spring 
in handle which automatically returns handle for next stroke. 
Makes one-hand operation easy. Packed 1 in a box. 
No. 670A 610A 
LENGTH WITH Bit,.INCHEs: 

RE re, oo a has wi dm wink ae whee s 

Closed 
Weight 


620A 


13% 20% 27 
814 15 1 





Note: Yankee Hand and Automatic Screwdrivers Can Be 
Furnished If Desired. 











No. 727 Greenlee Angle-Screwdrivers 





For quick, easy driving of telephone angle-screws without 
Approximate length, 4 


pre-boring. Standard %¢-inch size. 


inches. Saves worker’s hands from injury. Simply insert angle 
screw in driver which lines up screw with center of drive; 


then give a few turns with a regular brace. 


Barrel of driver protects upper threaded end of screw from 
Body is 


marring, holds it straight and eliminates twisting. 
painted green; extra-heavy shank is forge black. 
Weight per dozen, 5 pounds. 


No. 261 Greenlee Socket Framing Chisels 





Bevel edge: ringed handle. 
heavy-gage socket. Polished blade, socket and 
handle. Nickel-plated, pressed steel ring. 
Size .in YY & %&% 1 14 1% 


Wt. per Doz. lb. 7% 8% 11 13% 16 18 


1907 


of Telephones Since 


Blade length, 8 inches. Overall 


length: 16 to 17% inches, according to size. Built-in blade; 
hardwood 
































everything you need.... 
quickly...at fair prices 
always...when you use 
LEICH supply service 


» We trv, here at Leich, to make our service 
so good that you will find it more pleasant and profitable 
to do business with us. 


Look through our big No. 50 supply catalog. That’s the 
one with the bright yellow cover. You'll find more 
kinds and types and sizes of high quality telephone tools 
and supplies and materials than you dreamed existed. 


You'll find Leich’s prices are competitive and that 

we'll do our very best to ship your materials 

when and where you need them. Try Leich the next time 
you order supplies. If you don’t have our catalog, 

write and we'll gladly send you one. Leich Sales 
Corporation—427 W. Randolph, Chicago 6, Illinois. 
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ANUFACTURERS OF TELEPHONES, SWITCHBOARDS AND RELATED APPARATUS SINCE 1907 


4 
§ 























“You bet, mister, 
in my business 
we rely upon 


STANDARDS OF 


MEASUREMENT” | 


yea ' k 
ste :, 
o ¥ > 4 - AS ar 
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LMOST every transaction in my store involves some ac- 
cepted standard of measurement. For example, a customer just 
bought a dozen eggs, a pound of butter and a pint of cream. 
That one sale involved 3 different standards of measurement. 
You bet, | rely upon standards of measurement— couldn't do 
business without them. 

In nearly every field of endeavor, there are accepted stand- 
ards of measurement by which relative worth or performance 
is judged. There are, however, a few outstanding exceptions 
to this rule. For example, we find that very few Independent 
Telephone Companies have ever checked the worth of their 
directories by applying a proven standard of measurement. 


LET US ASK YOU JUST ONE QUESTION. 


Did you measure the results of your current directory by 
simply comparing it with your previous issue? Unfortunately, 


most telephone companies are still following such a procedure. 





TELEPHONE 


N. 108 Washington 
Spokane, Washington 
Telephone MAdison 8644 


To have a representative call, simply telephone collect or write to the nearest office listed above. 


The records we have compiled from publishing telephone 
directories which serve more than 4,000 Independent Telephone 
Exchanges have enabled us to establish positive standards by 
which we can measure the success of a telephone directory 
publishing job. Among the standards we have developed are: 
normal directory revenue per station; normal directory revenue 
per business account; normal directory revenue per advertiser; 
and, average number of advertisers per one hundred business 
accounts. 

These established standards, when applied to your current 
directory, will show you whether or not it was as successful 
as it might be. And, it will be quite apparent whether or not we 
can increase your net profit from your directory. 

Let us prove the validity of our claim. Send us a copy of 
your current directory and let us make a study of it without 
any cost or obligation whatsoever. 

Mail us a copy today—you have everything to gain and 
nothing to lose! 


DIRECTORY COMPANY 


Publishers of Telephone Directories throughout the United States and the Territory of Alaska. 


1415AvenueM 185 North Wabash Avenue 604 Pine Avenue 
Lubbock, Texas Chicago, Illinois Long Beach, California 
Telephone 2-6330 Telephone STate 2-5478 Telephone 6-7221 
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SY FRANCIS X. WELCH 
WASHINGTON EDITOR 


August starts off another round of telephone rate increases. 


Settlement of steel strike and nomination of Texas’ Martin Dies 


as congressman show politicians "learn the hard way." 


Presi- 


dent appoints |4 members to new WSB. 


another flurry of rate increase pe- 

titions in the telephone field. Most 
important from the standpoint of area 
are the petitions filed in five states by 
the Southern Bell Telephone & Tele- 
graph Co. Rate increases were filed 
with these commissions: Kentucky ($2,- 
582,000); Georgia ($1,237,000); Flor- 
ida ($1,150,000); North Carolina 
($800,000), and Alabama ($917,000). 

The increases followed the Wage Sta- 
bilization Board’s (WSB) approval of 
higher wages in Kentucky and Geor- 
gia. It was also sought to offset other 
increased operating costs. In Florida 
the wage increase was _ specifically 
keyed to additional wage expenses. In 
North Carolina the new rates are 
sought to offset the recent wage ne- 
gotiations. In Alabama the wage in- 
crease would be restricted to boosting 
the local paystation rate from five cents 
to 10 cents and increasing some intra- 
state toll rates. But the basic area 
rate structure will not be increased— 
even if the company’s application is 
approved. 

A 6 million dollar rate boost in Mas- 
sachusetts is being sought by New 
England Telephone & Telegraph Co., 


Ta month of August started amid 


| while in Wyoming, the Mountain States 


ae os 


5 the 


Telephone & Telegraph Co. is asking 
for an additional $882,000 increase. 

In the Independent telephone field, 
Washington commission has au- 
thorized West Coast Telephone Co. to 
increase rates by $230,000, about half 
the amount the company sought. The 


} commission further found that a return 
) falling within the range of 6.6 per cent 





} and 6.8 per cent on fair value consti- 
) tuted a fair rate of return and would 


maintain credit and financial integrity 
of the company and permit raising 
capital requirements as needed to carry 
out obligations. 


Learning the Hard Way 
Time has a way of catching up with 


| political blunders, but politicians have 
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a way of ignoring the results. Two 
events of the past fortnight underline 
this understandable but unpleasant as- 
pect of political life in America today. 
Regardless of party, the political axiom 
seems to be “never admit you are, or 
were ever, in the wrong.” 

To every American industry, how- 
ever, the inexcusable blundering of the 
federal government and its horrible 
mishandling of the steel strike—to take 
one example—is serious business. It 
cannot be kissed off or brushed over 
lightly. From now until the end of 
1952, deliveries of steel strand, steel 
wire and other telephone equipment 
with major steel components are going 
to be touch and go. 

We have just closed the books on an 
entirely unnecessary strike of seven 
weeks, in which workers lost millions 
in wages, stockholders millions in divi- 
dends, and, most important of all, the 
American public, including all defense 
industries as well as civilian business, 
stand to lose hundreds of thousands of 
tons of steel production. 


Let us go back to the day last April 
when a decision was handed down by 
the old Wage Stabilization Board- 
since discredited and disbanded by an 
act of Congress—which created a new 
WSB with no such jurisdiction over 
labor disputes. After three months 
hearings and argument, the WSB, an 
unwieldy board of 18 members—six 
each purporting to represent the pub- 
lic, labor, and industry—dismayed in- 
dustry, astonished the public and 
brought great joy to organized labor. 
It recommended a wage package total- 
ing 26.1 cents an hour increase for 
steel workers, plus something which 
was not the function of the WSB to 
decide —a recommended union shop. 
Labor circles had not even expected 
so much. 


After the WSB had recommended 
this “package,” Mobilization Director 


Charles Wilson tried to convince Presi- 


dent Truman that if the wage increase 
were upheld, the steel industry should 
get a $5.00 to $6.00 price increase. The 
President is reported to have first 
agreed with Wilson and later changed 
his mind, after consulting with politi- 


cal advisers, including OPS Director 
Ellis Arnall. In a rage Wilson re- 
signed. The industry refused to meet 
the terms and the steel workers got 


ready to strike on April 8. 


The steel industry next offered to 
compromise, first 16 cents then 20 
cents. But the strike was on. This set 


up the situation for Harry Truman’s 
famous “seizure,” which earned him 
the sharp rebuff from the U. S. Su- 
preme Court. 
dragged on until late July. 
industry offered to 
on the closed shop. What did the union 
finally win? The 
a straight 16 cent 
plus about six cents in fringe benefits. 
The industry will get a price increase 
of $5.65 a OPS Director Arnall 
will probably have to resign. 


Again, the steel strike 
Again, the 
compromise even 


new contract grants 


increase an hour, 


ton. 


One other item, the union shop was 
compromised so as to leave all older 
of the (if they 
want to stay out) and give new em- 
ployes a two weeks’ grace period dur- 
ing which they can walk out of the 


employes out union 


union also. It will be seen that this 
goes back pretty much to the same 
terms the industry agreed to allow 


before the The in 
dustry’s demand for a price increase 
has been granted along the exact lines 
that Charlie Wilson originally insisted 
upon. To put it in plain language, we 
back where we the 
strike with the seven 
weeks of lost steel production and mil- 


strike took place. 


are started before 


exception of 


lions lost in wages and dividends. 

What happens now? Will the Ad 
ministration call up Charlie Wilson 
and apologize to him? Will somebody 
ask him to come back and take 
his old job as mobilization director now 
that his original position has proven 
to be right and Ellis Arnall’s wrong? 
Not a chance. In politics, a wrong de- 
cision is never admitted; it 
ignored. 


over 


is merely 
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The second example of doing things 
the hard way comes in the news of the 
Texas primary. Former Representa- 
tive Dies has won nomination (tanta- 
mount to election) as the Democratic 
congressman-at-large from the Lone 
Star State. It was Congressman Dies 
who started the original House Un- 
American Activities Committee. That 
was back before Pearl Harbor. Dies 
thought that the committee ought to go 
into questionable loyalty of communist 
front organizations and the possible in- 
filtration of communists into govern- 
ment policy making agencies. 

This line of questioning was very 
unpopular, back in those days of the 
second New Deal. Every left-wing or- 
ganization in the country and a good 
many labor organizations and federal 
officials heaped torrents of abuse on 
Dies and his committee. The commit- 
tee was given the sneering nickname 
of “Un-American Committee.” The late 
President Roosevelt joined others in 
trying to end the work of the Dies 
committee because it insisted on inves- 
tigating Reds and Red front organiza- 
tions. But Congress refused to follow 
the Administration. So, the old “Dies 
committee” went on, to become one of 
the most important organizations in 
the House of Representatives. 

When the left-wingers could not kill 
the Dies committee, they decided that 
they could put an end to Dies own 
political life. CIO oil workers in his 
home district of Beaumont, Tex., were 
enlisted in a drive to “get Dies.” This 
vindictive move was eventually success- 
ful. Dies saw the handwriting on the 
wall, and voluntarily quit in 1944, re- 
fusing to run for re-election. He cheer- 
fully admitted that he would have 
taken a licking if he had tried to do so. 

Today, the House Un-American Ac- 
tivities Committee is still following the 
course laid out for it by Dies in its 
pioneering days. It is still tracking 
down communists, in and out of gov- 
ernment. It was responsible for the 
conviction of Hiss and the listing of 
various un-American organizations. 
Even the Administration now no longer 
attempts to question the work of the 
former “Dies committee.” It has earned 
the gratitude of the American people 
for its vigilant defense of the nation 
against subversive infiltration. 

Now that this about-face has de- 
veloped, after a decade of fierce de- 
nunciation—has anybody in Washing- 
ton apologized to Dies? Not at all! 
News that Dies had won his fight for 
re-election in Texas was greeted with 
the first fresh outburst of abuse from 
the Washington Pinkos. When Dies 
comes back to Washington next Janu- 
ary, he will cause considerable em- 
barrassment among many of his own 
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approved by REA during the week: 


approved in September, 1951. 


Telephone Co. 


miles of line. 


telephone service. 





REA Makes One Allocation; Approves Two 
Contracts; Rescinds One Loan 


The Rural Electrification Administration approved one new telephone 
loan allocation during the week of July 21 to 26. 


Also on July 26, at the request of the borrower, REA rescinded an 
allocation of $239,000 approved on July 20, 1951, to the Parson (Tenn.) 


The loan allocation of $280,000 was made on July 25 to Mid Century 
Telephone Cooperative, Canton, Ill., to improve and extend rural tele- | 
phone service in Fulton and McDonough counties. 

As a basis for this system, the new cooperative plans to acquire the 
properties of the Marietta Telephone Co., and the Table Grove Telephone 
Co., now furnishing magneto service to 300 rural subscribers over 73 


With the REA loan, the borrower proposes to build 55 miles of new 
line, rebuild all of the acquired line, and install new dial central office 
equipment at Marietta and Table Grove. As a result of the new con- 
struction and improvements, 324 new rural subscribers will receive dial 


Completed, this telephone system will furnish dial telephone service to 





In addition to this allocation, the following two loan contracts were | 


July 21, with the Southcentral Rural Telephone Cooperative Corp., 
Glasgow, Ky., in the amount of $1,791,000 which is an increase of $33.,- 
000 over the original allocation approved in May, 1952. 

July 25, with the Central Kansas Telephone Co., Florence, Kan. (suc- 
cessor to the Cedar Point, Saffordville & Walton Telephone Co.) in the 
amount of $114,000 an increase of $13,000 over the original allocation 





625 rural subscribers over 128 miles of line. 





party because his presence will be a 
constant reminder of their own short- 
sightedness. People from Texas evi- 
dently have a keener sense of fair play 
than those officials in Washington who 
still seem to regard Dies as more of 
a menace than Joe Stalin himself. 


The New WSB 

Speaking of the WSB, President Tru- 
man has appointed 14 out of 18 mem- 
bers of the new board. This will be a 
sufficient quorum to get the board 
started on its work under the new De- 
fense Production Act. They are “in- 
terim” appointments, subject to Senate 
confirmation at the next session. 

There had been earlier threats that 
organized labor would not co-operate 
with the new board on account of its 
limited jurisdiction. But at the last 
minute, both AFL and CIO decided 
not to boycott the WSB—even though 
they do not like the restrictions in its 
jurisdiction. 

As a matter of fact, labor got away 
with a full strength panel as com- 
pared with the two other divisions of 
the new WSB. Of the 14 members 
appointed, four were public members, 
four were industry members, and six 
were labor members. 

The names of the newly-appointed 
public members are as follows: 


Archibald Cox, Wayland, Mass., 
the Harvard Law School faculty, chai: 
man. 

Paul N. Guthrie, Chapel Hill, N. C 
formerly professor of economics a! 
sociology at the University of Nort! 
Carolina. 

Thomas F. Coman, Washingto: 
D. C., former Associated Press report 
and formerly with the Bureau of Na 
tional Affairs, a private research 01 
ganization. 

Harold L. Earson, Washington, D. C., 
a member of the staff of Dr. John R. 
Steelman, assistant to the President. 
Mr. Earson will have to resign to serv 
on the board. He formerly was a! 
assistant professor of political science 
at Whittier College and Leland Stan- 
ford University. 


The industry members are: 


Malcolm L. Denise, Grosse Point 
Park, Mich., public relations office 0! 
the Ford Motor Co. 

Hiram S. Hall, Denville, N. M., cor 
sultant for the Bigelow Carpet Co. 

Hoey A. Hennessy, Elizabeth, N. J., 
assistant to the managing director 0! 
the National Association of Manufac- 
turers. 


Millard E. Stone, South Bend, Ind., 


director of industrial relations of the 
Bendix Aviation Corp. 


The labor members are: 
Elmer E. Walker, Silver Springs 


(Please turn to page 38) 
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HE FOLLOWING LETTER has 
been received from C. C. Donley, 
chief engineer of the Lincoln ( Neb.) 

Telephone & Telegraph Co., with refer- 

ence to the successful use of air con- 

ditioning by that company: 


“We began air conditioning operat- 
ing rooms and in some cases entire 
buildings in our toll center exchanges 
in 1935. We now have our 29 toll cen- 
ters all air conditioned—seven have 
complete building conditioning. It is an 
adopted policy now to air condition all 
new central office buildings. Included 
in the latter is our general office build- 
ing at Lincoln which houses a toll op- 
erating room also. This is a i07-ton 
job that has been in operation since 
1936. The others are smaller, ranging 
from three and one-half-ton operating 
room conditioners to 15-ton building 
conditioners. We have one strictly au- 
tomatic step-by-step exchange building 
air conditioned, and our experience 
with this installation leads us to be- 
lieve that sooner or later we will pro- 
vide this feature in the Lincoln area 
where we have two offices housing local 


dial equipment only. 


“In our new building at Lincoln, we 
are placing a 370-ton compressor which 
will provide for the ultimate of seven 
floors housing the general offices, two 
step-by-step switchrooms and a toll 
operating room. 


“In our present general office build- 
ing we have two systems, one of 12 
tons serving the toll operating room 
and the other of 107 tons serving the 
general offices and the Lincoln main 
office switchroom. The provision of a 
separate conditioner for the toll op- 
Herating room has worked out very well 
sfrom an economy standpoint. The 
larger system is frequently shut down 
during night, Sunday and _ holiday 
hours and the smaller unit operated 
to maintain comfort in the toll operat- 
ing room, 


lhe 


“We use refrigeration with recipro- 
cating compressors. In the new office 
fin Lincoln, a centrifugal machine has 
been installed which is the 370-ton job 
referred to above. In a few cases, we 
have from 55 to 58-degree city water, 
and in these cases we are doing the en- 
tire cooling job with water. This is 
the most economical method of air 
conditioning when available. In this 
relatively dry climate, it is quite satis- 
factory. Water cooling, however, even 
with 55-degree water, would not prove 
satisfactory in a high humidity climate. 

. Because we started so early, we in 

feet do our own air conditioning engi- 
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neering. In the larger jobs we do suffi- 
cient of this to obtain a good notion of 
our tonnage requirement.” 


This is a most interesting resumé of 
air conditioning by one progressive In- 


dependent telephone company. It fur- 
ther confirms our often-voiced belief 
that air conditioning proves a good 
investment in any Independent tele- 


phone exchange. 
ee ee 


We never cease to marvel at the 
efficient use made of the public address 
system in any large air terminal. Ar- 
rivals and departures of planes are an- 
nounced, personal messages delivered, 
and the parents of lost children located. 
In fact, the air industry makes most 
efficient use of all types of communi- 
cation. It is their life’s blood. 


ee ¢«e 
After tests of more than 1% years 
by field men in Region 5 of the United 


States Forest Service and by the Cali- 
fornia State Forestry Department, as 
well as by all of the utility 
companies in and about Los Angeles, 


major 








"| don't care if you thought it was smart 
economizing on telephone poles—get those lines 
off the cactus!"" 





Calif., a new ointment has proved to 


be a superior preventive and allevia 
tive for the irritation of Poison Oak, 
Poison Ivy and Poison Sumac. 

This ointment is available in three 
sizes: 3 oz., 1% oz., and *% oz. tubes. 
The latter two sizes are standard for 


first aid kits. 


Riding the new Pennsylvania’s “Con 
New York 


recently, we 


train between 


Washington, D. C., 


gressional” 
and 
were surprised to note the great num 
ber of passengers who made use of the 
radio-telephone facilities. 

Although, today, the calls are made 
as a matter of course, when this service 
was initiated on the old train, only a 
few short years ago, people considered 
it a 
“prank” to call the folks at home and 


novelty and used it only as a 


advise them that they were talking 
from a moving train. 
eee 


We wonder why it is considered nec 
essary to make a big ceremony of a 
The 
workers on a job of this type are gen 


cut-over of a new exchange. 
erally keyed to a high pitch and tired, 
and a crowd of curiosity seekers proves 
a disadvantage. 

It would be a much better plan, it 
the without 
later date, after all 


seems, to make cut-over 
and at a 


been 


visitors 


troubles have cleared, have an 


open house. 


It is rumored that the government is 
considering this directive: 
“Anything that contro] it. If 
you can’t control it, tax it. If you can’t 


issuing 
moves, 


tax it, give it a billion dollars.” 
e ee 


UNITED 


ship 


The new superliner 8. 58. 
STATES, the 


ever built in this country, has a tele 


largest passenger 


phone in each stateroom. Passengers 
can talk to friends from their state 
room to almost any part of the world. 
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Q. What action can be taken to re- 
move offensive fumes from a _ switch- 
board room after the walls and ceiling 
have been painted? We have found 
that paint fumes often make the op- 
erators ill when they are required to 
work in this room during painting jobs. 

A. Various types of paints are now 
available that have very little, if any, 
odor, and any of these should satisfac- 
torily meet your requirement. In the 
event that this type of paint does not 
prove satisfactory for your purpose, 
it is suggested that you make a test 
of some of the new paint deodorants. 
It is claimed that a few drops of this 
deodorant added to enamels, oil, water 
and rubber-base paints, eliminate of- 
fensive fresh paint odors. It is further 
claimed that rooms completely painted 
in the morning can be reoccupied at 
noon without the slightest discomfort. 

This product costs less than ten cents 
per quart of paint and does not affect 
any paint characteristics other than 
odor. 

eee 


Q. When should a balcony be used 


with a pole mounted terminal? 


A. Opinions may differ on this sub- 
ject. However, in general, a balcony 
is not necessary on a small terminal 
where a lineman by the use of his 
safety belt can reach all pairs. On 
larger terminals, a man must stand on 
a balcony when working on a terminal 
to reach all pairs to make cross con- 
nections or to replace fuses. 


Q. Is it considered objectionable for 
a lineman to wear climbers when work- 
ing on a stepped pole? 


A. Most telephone companies insist, 
as a safety precaution, that their line- 
men remove their climbers when work- 
ing on stepped poles. However, when 
it is considered necessary for a line- 
man to work on, or climb a stepped 
pole while wearing climbers, it is gen- 
erally the safest practice to consider 
the pole as not being stepped and use 
his climbers accordingly. 


Q. When the face equipment and 
positions of a switchboard are laid out 
from right to left, should the multiple 
jacks also be numbered from right to 
left? 


A. No. The multiple jacks should 
always read from left to right regard- 
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less of the direction in which the board 
is laid out. 


If the multiple jacks were numbered 
from right to left, it would be about 
the same as attempting to read a book 
backwards which at best would prove 
rather awkward. 


Q. Occasionally we find that the vi- 
bration of open wire in the span causes 
the jumper wire to break at a bridging 
connector. What method is recom- 
mended to eliminate this type of 
trouble? 


A. The best and easiest plan is to 
provide vibration dampener on the 
open wire span. This may be accom- 
plished by wrapping a length of in- 
sulated wire spirally around the line 
wire from the insulator for a distance 
of about 18 ins. toward the center of 
the span. These dampeners should be 
placed at each end of the offending 
span. 

eee 


Q. We have some open wire phan- 
tom toll circuits in our system that have 
been made extremely noisy due to the 
recent installation of parallel power 
lines. Can you suggest a remedy? 


A. We suggest that you check your 
transposition system carefully and if 
necessary coordinate it with the trans- 
positions of the power system. Make 
certain, also, that the physical circuits 
of your phantom groups are properly 
balanced. 

Phantom circuits have been aban- 
doned in many sections of the country 
in late years because of the difficulties 
encountered with power interference. 
In most cases, additional channels can 
be provided and maintained more eco- 
nomically by the use of carrier systems. 


Q. We would like to know whether 
it will be possible to splice aluminum 
conductor cable to copper conductors? 


A. We understand that this is pos- 
sible, provided the dissimilar metals are 
twisted together and then clamped on 
the end with a compression-type sleeve. 


Q. We have an old aerial cable that 
is crystallized in spots and shows slight 
moisture trouble in wet weather. We 
have not been able to locate these faults 
with the available test sets. Can you 








suggest a satisfactory method for |: cay. Si 
ing this type of trouble? 
A. In our opinion the best m« 
would be to place gas pressure o7 
cable and then cover the susp: 
spots on the sheath with a soap 
tion. Escaping gas would blow sina 
bubbles that can be easily detecte: 


js 
. * _ ] 


Q. Will it be possible to connect , 
hospital paging system through a tele. 
phone cable system and avoid interfer. 
ence between the two? 


A. This can be done if your systen 
is properly designed. It will be neces 
sary though to keep the volume low o; 
the paging system or it will probab); 
crosstalk into parallel telephone pairs 

Zero level should be maintained 
the paging system at all times, if pos 
sible. It will probably be cheaper ar 
less trouble in the long run to provid 
a special circuit independent of th: 
telephone cable for the paging systen 











Q. We find often that prospective 
paystation customers do not make calls 
because they do not have the proper 
change. Is there any reasonable solu. & th 
tion to this problem? wl 

A. It is suggested that you conside 
the use of coin-changing machines 
where the public telephone traffic 
heavy enough to support them, and, of 
course, to justify their cost. 

These machines are now being used 
in railroad stations and air terminals, 
etc., where a number of busy public 
telephones are maintained. 


Q. Please tell us if tape-armored 
cable will prove suitable to make a sub- FF 
marine crossing of a small though fast 
flowing stream. . 

A. In our opinion, this type of cable & 
would not prove satisfactory, since . 
does not have the necessary tensile 
strength. If a strain is placed on tape- 
armored cable, it will stretch, but & 
the paper insulation of the conductors 
will not and bare spots will result Is 
crosses and short circuits. E 

If tape-armored cable is used for this 
purpose, it should be firmly lashed t 
a messenger strand to provide the §} * 
necessary tensile strength. 

In this connection, perhaps a better 
plan would be to obtain a section of & 
wire-armored cable to make the sul 
marine crossing of the stream. 


Vv 
>> It has been said that if you can't 


bring yourself to love your enemies. 
maybe you could at least treat your 
friends a little better. 
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Skill of Talking 





here are Certain Guideposts 
For Our Daily Conversations 


By ALBERT V. GREENLEE 


O come right out with it, this is 

an article on the skill of talking. Its 

purpose is to help you in your every- 
day conversation. 


The desire for human communication 
is very deep and strong in everyone. 
Yet, social and business pressures being 
what they are, it’s not surprising that 
countless people have evolved some pro- 
tective devices which enable them to 
get through the day with a minimum 
of conversation. 

Because of this burning desire to talk 
there are a lot of boredom specialists 
who are taking advantage of human 
nature. Everywhere you turn, thank 
heaven, one or more of these charac- 
ters with the breezy approach is just 
itching to get you off the hook. They 
have an endless flow of what passes for 
conversation and, by maneuvering to 
have one of them in reserve, you can 
get by the average social function 
hardly uttering a word. 


But so long as we are not hermits 
we have to do some talking and some 
listening every day we live. And, 
knowing this, our chances of leading 
lives that are rich in friendships can 
be considerably increased if we learn 
the art of talking and understand the 
importance of better listening. 


First off, let’s get straight on what 
talk is. Talk is the bridge one person 
throws up to connect himself with an- 
other person. The sense of connection 
is like a muscle. Unused it withers. 
Exercised, it grows. The beginning of 
all talk is an idea and the use of talk 
to convey an idea simmers down to 
about three common purposes. They 
are: 


(1) To communicate information. 
(2) To be sociable and friendly. 

(3) To express troublesome emotions 
especially anger. 


Communicate Information. Of course 
ve all know from constant practice and 
experience that speech is the easiest, 
the quickest and the most pleasant way 

pass along information to another 

rson. 


AUGUST 9, 1952 





Inasmuch as today a great 
portion of our everyday 
conversations are carried 
on over the telephone the 
suggestions of Mr. Greenlee 
as to how they can be con- 
ducted should be of interest 
to those in the telephone 
business. 





Yearning to Be Sociable. People are 
social beings, who often use meaning- 
less remarks to express that simple 
fact. If we were to analyze the signifi- 
cance of a stranger’s remark made at a 
chance meeting in a super-market, on 
a train or a plane, we would find that 
he is not asking for information at 
all. A break-down of his meaningless 
greeting would probably indicate this: 
We are strangers—unnatural and un- 
friendly for us not to speak—our inter- 
ests are unknown to each other—what 
we say is not the point—let’s speak a 
word or two—both will feel better than 
if we remained silent. 

Expression of friendliness — people 
love to talk, even when there’s nothing 
of importance to say. A good deal of 
the inane gossip that goes on over the 
back fence falls into this category. 
Sometimes it teeters on the hairline 
of intangible logic, as in the case of 
the girl who said: “That man! The 
more I don’t see of him, the better I 
don’t like him.” 

Each community has its own kind of 
talk and all rules of grammar are bent 
and shaped to fit its own particular 
needs—fitting bits of everyday back- 
yard gossip from the lips of the thou- 
sands of anonymous “little people” in 
the common walks of life. It really 
doesn’t add to our stock of knowledge. 
It isn’t meant to—it’s just an expres- 
sion of human friendliness. 

Yearning to Get Rid of an Emotion. 
The third purpose of talk concerns our 


behavior. Another large portion of the 
everyday talk is an effort to put trou- 
bles into words, especially anger, in the 
hope that they will disappear. Often 
times such rage has no relation at all 
to the whom we do our 
thuddin’ an’ thumpin’. 
sonable, but it is typical of human 
behavior. In 


person on 
This is unrea 
addition to helping us 
express troublesome emotions, talking 
has another important value to us all. 

Everyone wants to look his best, so 
when a person gets to the point of say- 
ing something he has been brooding 
over he usually does a quick clean-up 
It is one thing to 
tell the washroom mirror that you’d like 
to choke with your bare 
hands. When you start to say so to 


job of his emotions. 
your boss 


someone else, you are apt to pause, do 
a quick job of editing your emotions, 
and instead come out with, “He is a 
pretty difficult fellow.” The fact that 
we do consciously modify our thinking 
to make a good impression is good be 
cause by so doing we have also revised 
our ideas. 


Conversation 
What is conversation? My dictionary 
defines conversation as “the exchange 
of thoughts by talking informally to 
gether.”” This sounds simple, but there 
is a pitfall in it. It’s hard to find out 
what people know and what they don’t 
know, and then to talk accordingly. 
There’s hardly anything more impor 
tant for good conversation; the more 
you know about the kind of person you 
are talking to the better you’ll talk. 
Nowadays, you- like everybody else 
need talking skill for all sorts of 
practical purposes that come up every 
day. Naturally, it isn’t possible to go 
into research studies, surveys, and polls 
to study the people that you come in 
contact with and then say what you 
want to say in the form that is most 
likely to appeal to them. So let us take 
a jaunt back through research history 
and see if, from the past, we can get 
a rough and ready way of distinguish 
ing between 


people—one which will 


give us a clearer insight into what the 
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average persons knows, what his inter- 
ests are and what he needs to be told. 


People can be classified in many ways 
—most obviously by age and sex. You’ll 
have to talk one way for men and an- 
other way for women. Or, to put it in 
more specific terms, young people like 
romance, adventure and daydreams; 
old people like practical, down-to-earth, 
bread-and-butter stuff. So, when you 
want to convey information to young 
people take a hint—make it a story—a 
tear-jerker with a happy ending. 

Then, of course, there’s always the 
difference between the sexes. You know 
all about that, but a little reminder 
will do you good next time you talk 
to a woman (if you’re male) or to a 
man (if you’re female). Remember 
that in intelligence tests, boys do better 
in mathematics, science and economics, 
and girls in so-called “social intelli- 
gence”—understanding of people and 
intimate problems of everyday life. 
Also, remember that most readers of 
business news and sports are men and 
most readers of society and local news 
are women. In other words, to make a 
wild generalization, men love figures, 
gadgets and things, and women love 
talk, sentiment and people. What it all 
amounts to is that everything you say 
has to be slanted toward your listener. 


You may have a good vocabulary but 
it will do you no good when it comes 
to conversing in technical terms with 
people in other walks of life. One thing 
our building boom has proved is that 
contractors and craftsmen talk a differ- 
ent language. Possibly it’s to impress 
the layman who is footing the bill. Any- 
way, here is a human interest example 
of what happens if you overestimate 
people’s information: 


Joe got home from the office early the 
other day and found a plasterer work- 
ing in his living room. Well, not at 
work exactly—just shuffling around 
peering into open bags of lime and 
plaster. 

“Lose something?” Joe asked. 


“Me float,” he replied. It didn’t 
make sense to Joe; it was the kind of 
answer he might have expected had he 
asked his Indian fishing guide what 
he was doing in his canoe. Puzzled, 
Joe went to his den and looked up 
“float” in the dictionary. Definition 
number three read: “A trowel or other 
tool for smoothing.” Armed with this 
knowledge Joe returned to the living 
room, 


“Find your trowel yet?” he inquired 
smugly. 

“Yep,” the plasterer said. “It was 
with me hawk in the mud.” 

“Oh, reaily?” Joe said, and hurried 
back to the dictionary. A “hawk,” he 
discovered, is a “mortarboard.” The 


best he could do with “mud” was: “A 
sticky slimy mixture of solid material 
with water.” So Joe guessed the plas- 
terer meant he had left his trowel 
sticking in a pile of plaster on his 
mortarboard. 


So much for groups and types. How 
about a device to nail down your 
thoughts or ideas. Your ideas may 
be complete and convincing, but your 
listener won’t remember them five min- 
utes afterward if you haven’t bothered 
to find specific illustrations. 


Whenever you talk about a general 
principle, show its application in a spe- 
cific case; quote the way someone 
stated it; tell a pointed anecdote. These 
dashes of color are what the listener 
will take away with him. Not that he 
will necessarily remember the illustra- 
tions or anecdote itself, but it will help 
him remember the main idea. Focus 
on one point that is so significant that 
you can hang your conversation onto it. 
Invariably there is such a point—the 
turning point, the key idea that ex- 
plains everything before and after, 
something like the one-sentence head- 
line. If you can manage to spring your 
idea on your listener in one sentence, 
then you have found the sharpest focus 
of them all. Everything else will ar- 
range itself around this one “keynote” 
almost automatically. 


Listening 

There is no escaping the fact that 
you will have to do some listening in 
order to get along with people. Actu- 
ally, to most people listening means ease 
of listening plus interest. They want 
to make as little effort as possible while 
they are listening and they also want 
something “built in” that will automati- 
cally carry them along like an escala- 
tor. That’s why conversation should 
be given not one test, but two: A 
“listening ease” test and a “human in- 
terest” test. 


Someone to Talk to 

With this insight into conversation— 
your own and others, let’s be sure you 
know how it works. Probably the most 
common and most unpleasant conver- 
sation concerns human behavior. But, 
you ask, what can a fellow do about 
human behavior? Believe it or not, 
there is a lot you can do. To prove the 
point suppose we examine a situation 
where it’s a good bet that a person is 
in some sort of emotional distress. 

To help you in catching on, here is 
a typical case of an office lass who 
keeps her co-workers keyed to fever 
pitch with her romances. 

June came to work one morning last 
week with a red nose and swollen eyes. 
She didn’t have a cold—she’d had a 
fight the night before with her boy 
friend. By noon, everyone in the office 


knew about it, including the boss, / 
by noon, everyone including the b»ss 
was bored to death and thoroug 
annoyed. 


Of course, nobody objects to offer 
help and comfort to a person who 
a personal problem—it’s just g 
friendliness. And, because much of 
day is spent listening to accounts 
private troubles, it’s good business ¢ 
know how to cope with such situati: 

The general aim of an emotiona! 
grievance case is to establish a commo) 
ground in which an individual ca; 
talk out his troubles. An essential 
quirement under these conditions is 
skill in the art of listening. This is 
much more difficult to put into pract 
than it may seem, since it requires 
only breaking habits acquired in ordi- 
nary conversation, but also recognizi: 
what to listen to. 


An individual’s problems, viewpoints 
and ideas are the most important things 
in his life. The listening consultative 
approach gets right to the heart of 
these desires. It gives the listener a 
opportunity to catch grievances and 
complaints in their very early stages 
and to iron out such differences befor 
the misunderstanding or resentment 
spreads and becomes a serious matter. 


Obviously, the outcome of all consul- 
tative contacts will depend on you 
knowledge of people and the practical 
wisdom of human nature which you 
possess. And, secondly, the skill you 
use for getting close to a human being 
to find out what he wishes, how he 
feels, what motivates him, and how you 
can influence him constructively. 


The challenging question is, how cai 
we best employ the consultative method 
as a tool to give us all that we’re after 
and also recognize the meat of the 
problem when it is revealed? In the 
average emotional discourse, you cal 
expect to get more in the nature of 
symptoms than causes. You should de- 
velop skill in order to learn how t 
distinguish double talk from real fact 
and above all, how to avoid being lost 
in the smoke screen which often con- 
ceals the true problem. 


The Conversation Itself 

There are a number of steps 
conducting consultative conversations 
which should constantly be kept in 
mind and practiced until they become 
second nature. No one expects us t 
practice them all the time. We are 
human, too, but it is especially impor- 
tant that these measures be utilized in 
a grievance discussion. The best weapo! 
is a knowledge of procedures. You can 
acquire this knowledge by the simple 
application of five essential steps. The) 
are: 

(Please turn to page 39) 
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necord Convention Attendance 





ORE than 900 telephone people 

attended the 33rd annual con- 

vention of the California Inde- 
endent Telephone Association held 
June 19 and 20 at the Biltmore Hotel 
n Los Angeles. C. F. Mason, chairman 
ff the board of Associated Telephone 
‘ompany, Ltd., was re-elected to his 
19th year as president of the associa- 
ion. Featured industry speakers were 
fr. Mason and Mark R. Sullivan, 
resident of The Pacific Telephone & 
elegraph Co. 


In his keynote address, Mr. Mason 
assembled telephone repre- 
sentatives: “Remember this! To your 
small community the telephone service 


vhich you furnish is just as vital and 


important as the service in the largest 
ity. And if you were not there with 
our lines and switchboard, the large 
‘ity would not be able to reach your 
community. You are just as important 
a part of the telephone system of this 
tate and this nation as the largest tele- 
phone company—in fact, you are a 
partner in the joint undertaking of 
providing a complete, integrated com- 
munications system.” 


Turning to the problems of the in- 


dustry, Mr. Mason said: 


“I wonder just how many of our cus- 
tomers realize they are paying on the 
average about $2.00 a month on their 
telephone bills for taxes—federal, state 
and local. 


“I wonder how many of them realize 
their telephone company turned over 
to the government in taxes in 1951 
over three times as much as they paid 
out in dividends on stock and fixed 
charges. I wonder if many of our 
realize that one-third of 
dollar collected by telephone 
companies all over the United States 
must be paid over to the government 
in taxes (including excises) before the 
companies get the other two-thirds to 
cover their employe payrolls and other 
operating expenses. 


“It is an astonishing fact that out of 
all forms of major business activity in 
this country, in proportion to dollar 
revenues, there are only two which are 
more heavily taxed than the telephone 
industry. And these two are the tradi- 
tionally highly taxed luxury items of 
liquor and tobacco! Understand, I am 
ot complaining about the necessity of 
taxes—although the fact that a neces- 
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alifornians Hear Attacks on 
Inflation, Federal Encroachment 


sity such as telephone service is taxed 
higher in some respects (toll) than 
luxuries such as furs, jewelry, cos- 
metics, and night clubs, certainly in- 
vites consideration. 

“I know it is becoming tiresome and 
somewhat futile for businessmen to 
scream about high taxes at industry 
meetings such as this. But I do believe 
the real answer, with respect to some- 
thing being done about it, is to awaken 
the public—our telephone using public 
—to the stark realization that they are 
the ones who are paying for it! 

“The old fallacy, which some of our 
free spending political friends try very 
industriously to spread around, to the 
effect that these are taxes paid by big 
companies who can well afford it, is all 
too prevalent among too many people 
who should know better. If there were 
only some way for us to drive home 
these salient facts, to publicize them 
repeatedly and effectively, and to keep 
hammering away at them, perhaps, Mr. 
Average Citizen or Johnnie Q. Public 
would wake up to the fact that he, and 
nobody else is paying for all this! It 
is not a just tax load on a lot of tele- 
phone companies—it’s a tax load on a 
lot of telephone subscribers, and that 
includes a preponderance of the popu- 
lation of this country. If such a gen- 
eral realization were more widespread, 
I am sure our public would pay more 
attention to where this money is going, 
who is getting it, and what for.” 

Mr. Mason spoke of the fourfold 
obligation of the industry: “‘To provide 
adequate communication service to the 
public; to provide rates of pay and 
working conditions for its employes 
commensurate with their skill and re- 
sponsibilities; to insure its investors 
and owners a ‘cost of living increase’ in 
interest and dividends. To itself the 
industry has the obligation to maintain 
a healthy financial condition so these 
other responsibilities can be fulfilled.” 

Approaching the problem of infla- 
tion from a new perspective, Mr. Sulli- 
van said: “The problem of inflation is 





Thanks, Mr. Jensen 

The photographs accompanying 
this report of the convention of 
the California Independent Tele- 
phone Association were taken by 
Jack H. Jensen of the Associated 
Telephone Co., Ltd. 














not so much that the nation’s economic 


line has moved. The great problem is 
that what was once a balanced line 
has become an unbalanced one. Parts 


of the present line have become badly 
swollen they ought 
Other sections of the line are 


where not to be 
swollen. 
badly constricted, causing weaknesses 
in vital spots. The swollen parts must be 
reduced, the constricted parts loosened 
up, for only through a 
balanced 


healthy, well 
may w the life 
blood of business to flow equitably and 
effectively for the benefit of all.” He 
continued: 


line expect 


“The telephone industry occupies on 
of the constricted places in the line, 
having today to make two telephones 
do the work of six as a result of the 
inflated cost of installing those two 
telephones. It is impossible for us to 
treble our rates to take up the slack. 
With the tremendous expansion asked 
of the telephone industry in California, 
an expansion which saw a postwar in 
stallation of more telephones than have 
been installed in all of South America 
in the last 75 years, the telephone in 
dustry is hard put to make ends meet. 
As long as it is necessary to more than 
double the cost of installation without 
a commensurate rate increase, the tele 
phone industry will continue to operate 
near the borderline of economic opera 
tion.” 

Pointing out that an increase in 
telephone rates could not contribute to 
inflation under the classic definition of 
too many dollars chasing too few goods, 
Mr. Sullivan said that an i 
telephone would only remove 
from circulation in field 
and them another. In no 
way would it affect the total supply of 


either goods or dollars. 


increase in 
prices 
dollars one 


pass into 


Dr. Paul Smith, president of Whit- 
tier declared his belief that 
there exists in the world of 1952 a 
public apathy which is almost certain 


College, 


to be destructive. The need of the 
world is for informed citizens who, al- 
though they may not know the an 
swers, care enough to seek for the 


answers rather than to allow someone 
more highly placed to do their 
swering for them. The second need is 
for leadership which can inspire us by 
its example and lead us actively toward 
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©. B. LLOYD, General Directory company. RIGHT PHOTO, left to right: R. H. BURFIEND, Automatic Electric Co.; C. F. MASON, Associated Telep 


Company, Ltd., and president of the California Association, and R. E. SCHOTTS of the Gary Grorp 


civilization. He told the 
audience that he was alarmed by the 
drift away from the fundamental 
principals of Americanism upon which 
this nation is founded. 


a greater 


We are undergoing a revolution in 
our federal system of government, he 
said. Steadily, over recent years, we 
have been transferring the functions of 
government from the local and state 
levels to Washington. This has now 
reached the point at which we can say 
that today literally millions of Ameri 
cans are deprived of self-government, 
as the term was conceived in 1787. 

One answer to the problem of at- 
tracting better leaders according to 
Dr. Smith, is through education. “It 
seems to me,” he said, “that whatever 
other responsibilities higher education 
in America must shoulder, there is al- 
ways included one; that the social 
sciences shall be taught with so high 
a degree of objectivity that our young 
folks who will shortly be our nation’s 
leaders, will know the true nature of 
man.” 

Murray MacKall, executive secretary 
of the California Legislative Joint 
Committee on Water Problems, out- 
lined the disaster which has fallen on 
two other industries—water and power 
—through federal encroachment. 

Pointing up the fact that the tele 
phone industry is particularly suscepti- 
ble to governmental intervention and 
encroachment, Mr. MacKall outlined 


LEFT PHOTO, left to right: AUBREY WARDMAN, Associated Telephone Co., Ltd.; F. V. RHODES, secretary-treasurer of California Association; H. f 
KNAPP, Sanger Telephone Co. RIGHT PHOTO, left to right: ROY SIEMUND, Leich Sales Corp.; RUTH MAST, Associated Telephone Company, Ltd 


the steps by which a government moves 
into the field of private industry. He 
pointed out that the federal encroach- 
ment of power is not new on the politi- 
cal horizon, reaching back to the eras 
of absolute dynasties and monarchies. 
It is a reflection of the loss of liberty 
by individuals and a reflection of the 
rapid expansion of executive power no 
matter where found or in what form. 
Our present situation, he said, was 
brought on by our lack of suspicion in 
granting sweeping powers to the execu- 
tives in two great wars and a half. 
He continued: 


“Another accompanying and under- 
lying reason for federalization has de 
veloped over a much longer period of 
time. That is the concept that national 
development can best be controlled by 
centralization which requires de-empha- 
sis of local state functions and relega- 
tion of states to the status of wards. 
It should be noted that both concepts 
are contrary to the Constitution and 
are the very conditions which our fore- 
fathers sought to abolish and to pre- 
vent in the future.” 


He said that, “A bill is being pre- 


pared in Washington which will set up 
16 glorified river basin commissions 
with one overlord federal board of re- 
view. These will assume absolute con- 
trol over all further water resource 
and power development in the United 
States through a gigantic group of fed- 
eral bureaus under control of no one 
but the President.” 


and D. C. GIBSON, Leich Sales Corp. 


He pointed out how easily the 
thing could happen to the telep! 
industry and is happening throug! 
establishment of more and more 
operatives under the Rural Elect) 
tion Administration. 

Even with all of the skilled | 
speaking ability of the older spea 
at the convention, one of the most 
nificant and interesting talks was g 
by a young junior supervisor f 
Hawaii. Earl Galdeira, who last 
was a lineman with his company, M 
tual Telephone Co. of Hawaii, cha 
the convention with the directness 
the freshness of his approach as 
as with the substance of his talk 
“The American Business System.” 

(Mr. Galdeira’s address was 
lished in full in the 


A ug. 2 issue.) 

teporting as chairman of bot! 
Pacific Coast Settlements Committ 
and the Rural Service Committee, VW 
lard G. Wade, Bishop, Cal., vice pres 


dent and general manager of the I 


terstate Telegraph Co., reported 
1952 had seen the development 
new problem to beset the small t 
phone company. 

With the advent of the new toll t 
minal charge recently granted Asso‘ 
ated Telephone Co., Ltd., by the Ca 
fornia Public Utilities 


new problems in accounting and inte 


Commissio 


company relationships were posed, M 
Wade reported. 
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LEFT PHOTO: Members of discussion penel are, left to right: JOHN SCOTT and OWEN G. JARBOE, Associated Telephone Co., Ltd.; M. H. ALEXANDER, 


Kern Mutual Telephone Co.; ROBERT MITCHELL, Los Gatos Telephone Co.; LOUIS D. YARD, Associated company, and D. A. PERIGO, California Woter 


& Telephone Co. 





Working with the committee, mem- 
bers of the Associated company de 
veloped a program of effort by the 


Independent companies which will al- 
low those companies which do not op- 
erate toll centers to dispense with the 
complicated bookkeeping necessary for 
proper records under the provisions of 
the Associated grant from the 
mission. Instead, will 


com- 
Associated fur- 
nish those smaller companies with a 
statement at the end of each month, so 
that they will not need to keep their 
records. A fee of one cent for 
five of the toll terminal 
charge will be paid companies for the 
bookkeeping by the 


own 
each cents 
necessitated new 
charge. 

In other actions, work has been done 


to keep small companies out of the 
hands of cooperatives by finding larger 
companies to buy or finding buyers 


with enough capital to modernize them 
and put them on a paying basis. 

In addition, Mr. Wade, 
Rhodes, secretary of the California as- 
is constantly working with 
the small companies, helping them to get 
rate increases, helping them to obtain fi- 
nancing, and counselling them in many 
ways. All this leads to improved serv- 
the subscribers of small 


said Frank 


sociation, 


ice for com- 


“a 


W. G. WADE, Interstate ad- 


Telephone Co., 
dressing California convention. 
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Carlson Co. 


panies, which is the basic problem of 
the small companies, Mr. Wade said. 

In its regular election of officers, the 
California Independent Telephone As 
sociation voted to retain 
the officers and 


substantially 


same directors 


as it 


SAM SCOTT (left), Graybar Electric Co., and 


ERNEST C. SHAFFER of National 


Authority. 


Production 


had had last year. O. E. Emley, who had 
been first vice president, became second 


vice president, and Lyndon Farwe'!! 
who had been second vice president, 
became first vice president. President 
C. F. Mason and Secretary-Treasuré 


F, V. Rhodes were re-elected. 

In a series of five panel discussions, 
convention 
were given the opportunity to find the 
answers to many of the problems which 
had bothered the 
past. 


members present at the 


them during year 

A panel discussion on plant account 
ing was headed by J. P. Maguire, vice 
president of Kern Mutual 
Co. Participating on the 
Mr. Maguire were George S. Blake of 
Associated Telephone Co., Evan E. 
Chappuis of Susanville, and Allan R. 
Stacey of Sunland-Tujunga. 


Telephone 
panel with 


In a panel which was of interest to 
practically every department in a mod 
ern telephone company, the group 


RIGHT PHOTO, left to right: R. D. COLLINS, Associated Telephone Company, Ltd.; R. H. PHELPS and J. P. GALLIGAN, Stromberg- 





headed by M. H. Alexander, plant su 
perintendent of Kern Mutua 
Co., the problem of 
in California and 


Tele phon 
discussed growtl 
how that growt 
affects the telephone industry. 
Participating with Mr. Alexande 
were Robert Mitchell of Los Gatos 
Telephone Co.;.D. A. ) 
Water & 
John Scott, Owen G. Jarboe, and Louis 
D. Yard of Associated Telephone Co 


] 


Perigo of Ca 


fornia Telephone Ci and 


A panel on commercia! problems and 


office routines was led by Richard D 
Crowe, manager of Dos Palos Tel 
phone Co. With Mr. Crowe on the 
panel were H. O. Davis of Los Gato 
Telephone Co.; James T. Naylor of 
San Joaquin Telephone Co., and M1 
Jean D. Weir of Sunland-Tujunga 
Telephone Co. 

Personnel of The Pacific Telephon: 
& Telegraph Co. conducted a pane! dis 
cussion on the subject “Operator and 
Subscriber Toll Dialing and Coordina 


tion of Independent and Pacific Con 
Practices.” 


E. C 


Production 


pany Facilities and 
Shaffer, 
Authority 


able to 


In a general 
of the National 
in Washington, 


panel, 
was answer! 
questions which have 


(Please 


many concernet 


furn to page 1) 





Mr. 
with Kellogg Switchboord & Supply Co. 


and Mrs. C. F. FAIRLEY. Mr. Fairley is 
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BETTER 
AND FASTER SERVICE... 


WHEN PEOPLE KNOW 





All telephone users don’t realize how much faster 
Long Distance messages go through when they make 
calls by number. So advertisements like the one 
across the page remind them how they save their 
own time—and speed service for everyone—when 
they know the number in advance. 


The messages are reaching millions of readers 
of national magazines for August, helping telephone 
companies everywhere to do a better, faster job 
these busy times. 





Long Distance calls go 
through faster when you 
Call by Number 


A HELPFUL HINT— Start today to build 

up a list of out-of-town telephone numbers. 
Write down those you already know. 

If there’s a new number you don’t have — 
or an old one you've forgotten — 

be sure to add it to the list when 

the operator gives it to you. 


You'll save time if you give me the out-of- 
town number you're calling. 

“That way I can put your call through 
without first calling ‘Information’ in the 
distant city. 


“Your own call goes through faster. And 
you help speed the service for everyone. 
That’s especially important now, when so 
many urgent defense calls are on the Long 
Distance lines.” 


BELL TELEPHONE SYSTEM 














THE INTEREST RATE 


Only part of the financial dec 


HAT will the interest rate 
be?” Almost invariably a 
prospective borrower nego- 
tiating a loan on a telephone property 
seems to think that 
the first consideration. 


Mf 


interest cost is 


Actually it is only one of quité 
a few details that a borrower should 
consider. In fact, it might even be 
advantageous to pay a slightly higher 
rate to get certain other benefits. 

For example, if a telephone com- 
pany had a choice of a 3% per cent 
interest rate on a closed mortgage 
loan as against a 4 per cent rate on 
an open-end mortgage with reasonable 
provisions for the issuance of addi- 
tional bonds, it is hardly conceivable 
that a foresighted management would 
accept a closed mortgage. Neverthe- 
less, it has been done. And worse yet, 
the results can be extremely trouble- 
some and sadly expensive—more ex- 
pensive in terms of both dollars and 
time than the % per higher 
interest rate would have the 
first place. 


cent 
been in 


Among the numerous details that 


are quite as important as the interest 
rate and the open-end mortgage feature 
are also: 


(1) A fair call price computed on 
a declining scale, which will permit 
refunding in the last year without 
penalty and the right to redeem for 
sinking fund at par. 

(2)) A maturity for the loan suffi- 
ciently removed that the telephone 
company management can attend to 
the business at hand without undue 
concern about financial problems for 
at least 15 years and preferably 20 
or 25 years. 

(3) A sinking and improvement fund 
rather than a straight cash sinking 
fund, so that the management of a 
growing company may certify net prop- 
erty additions under a formula, in lieu 
of debt retirement. 

(4)) A “breather” period, of two 
or three years after the new financing 
has been done, during which the man- 
agement can establish maximum earn- 


ct 


ings from the improvements presum- 
ably made from the proceeds of the 
loan, before being called upon to amor- 
tize the loan or to make property addi- 
tions. 


In addition to these more important 
details, the general “know how” of the 
lender can be of great assistance. Two 
examples will suffice. 

Telephone Company “X” had _ bor- 
rowed a substantial amount to convert 
one of its two exchanges. Conversion 
was completed on schedule and earn- 
ings quickly improved. The manage- 
ment returned to the _ institutional 
lender and inquired for another loan 
to convert the second exchange. 

Somewhat to the annoyance of the 
borrowers, the money was declined on 
the basis that funded debt would be 
increased to a disproportionately high 
percentage of capitalization. It 
suggested that the company should 
instead negotiate a bank loan from a 
reputable bank to which it would be 
introduced, complete the conversion, 
sell a substantial amount of preferred 
stock in the service area and then, 
if it still needed some funds, return 
for a loan of a more moderate amount. 


was 


This was done somewhat reluctantly, 
but the management is today “sitting 
on top of the world” with a thoroughly 
modern property operating in a grow- 
ing territory, and with a capitaliza- 
tion that lets the owners sleep quite 
soundly at night. The management 
now recognizes that the advice of the 
lender was the best that could 
been given. 

The other instance Com- 
pany “Y,” which also was converting 
to dial and wished to sell bonds and 
additional preferred stock, as a “pack- 
age.” However the earnings on the 
proposed additional preferred were so 
thin that no institutional buyer would 
even consider it. 


have 


involves 


On the advice of an experienced 
lender it was suggested that notes be 


By RALPH G. STARKE 


Assistant Vice President 
Berkshire Life Insurance Co. 


Pittsfield, Mass. 


sold instead of additional prefer 


The advantages would be threefold 


(1) The already outstanding pr 
ferred would be subordinated to the 
new notes, thereby improving the ove) 
all earnings coverage on the securities 
to be issued. 

(2) There would be a tax saving 
as interest is a charge prior to income 
taxes. 

(3) The interest rate on the notes 
would be substantially less than the 
dividend rate on additional preferred, 
thereby making a further saving ii 
dollars. 


This was not all that was done. Thi 
proposal would result in a funded debt 
higher than the utility 

that 

The lender 
of the 


borrower, 


ratio somewhat 
commission in 
would approve. 
went to the offices 
on behalf of the 
to a member of the 
the commission that 


state normally 
therefor 
commissio! 
suggested 
technical staff of 
the notes were t 
be only a temporary expedient pending 
establishment of the improved ean 
ings from conversion to dial operatio1 
and that the notes would be refunde 
as soon as possible with the preferre: 
originally contemplated. The 
sion went with this approac! 
the notes were issued, conversion was 
completed, and in a matter of months 
preferred stock was readily sold to r 
fund the notes. 


commis 
along 


Thus a utility management does we 
not to try to shave the interest rate 
too close. Rather the goal should b 
to get the best overall terms from th¢ 
most reputable that 
found. As bargains 
this sort of should bi 
content to 


lender ean be 


there are no 
business, 
fair 
After today’s high income taxes, som 
of the cost of interest is absorbed 
tax savings. The interest rate is, theré 
fore, not entitled to the 
sideration that borrowers ar 
inclined to give it. 


one 


pay a interest rate 


prime c 
some 


As a very sophisticated investm« 


(Please turn to page 41) 
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EVERY THING... behind your telephone 


on, 
le M tt ee ; - 
a odern automatic dial telephone exchanges—for communities of any 
4 size from the largest to the smallest—are provided complete to the last detail 
ch ‘ <k . , : 
ne by ISE. But ISE service goes far beyond that—covering 
ths every conceivable need of a modern communications system. Included 
: ; ; 

are such specialized equipment as microwave point-to-point links. 
ye carrier and other multiplex systems and teleprinter networks —as 
ate ° ° . 7 ° — 2 
bo well as the telephone wire itself,-the poles on which it is strung 
the and all the tools, accessories and materials required, Look 
he 


. to ISE for everything—everything behind your telephone. 
be Soe 


ite 

me 

4 International Standard Electric Corporati 

“ Lt ATIO# San Ccltic COLporasion 

o! 67 Broad Street, New York 4, N. Y., U.S. A. 

a) 

P Equipment and supplies for automatic and manual telephone and telegraph systems . . . radio communication . . . television 
and radio broadcasting and receiving ... radio aids to navigation ... airports ... light and power ... signalling systems. 

e! 


FACTORIES IN SOUTH AMERICA: Cia Standard Eléc. Argentina, S.A. Ind. y Com.. Buenos Aires. Argentina 


Standard Elécirica, S.A.. Rio de Janeiro y Sao Paulo, Brasil * Cia Standard Electric, S.A.C.. Santiago. Chile 
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Top: W. E. Marshall, local 
manager of the Carolina Telephone 
and Telegraph Company, 

hands the telephone to 

Col. R. D. Graves, deputy chief of 
staff, Ft. Bragg, to place the 

first call on June 5th 


Bottom: New ‘Fayetteville No. 7°’ 
exchange building which serves 
the Wherry Housing Area, 

Ft. Bragg, N. C 





Automatic makes equipment twice... 








STILL MEETS FAYETTEVILLE SCHEDULE! 








In November, fire destroyed the new Strowger Automatic exchange 
being installed at Fayetteville, North Carolina. 

Immediately, we went into high gear- 

completely replaced the damaged equipment 


and still met the original June cutover schedule! 


This accomplishment shows how 

our smoothly-geared engineering and production facilities 
can meet emergencies. 

For in the time normally allotted to manufacture and install 


a 2100-line, 2700-terminal exchange, 





we made and installed it twice! 


In emergencies, call Automatic Electric Sales Corporation, 
Chicago (HAymarket 1-4300). 

Ask for ‘Emergency Service’’—or for any representative you know 
If you need temporary equipment, we'll loan it to you 

And we'll supply your new equipment—fast. 

Like other telephone men who have called us, 


you'll get instant attention, quick action! 





sp ELECTRIC 
AUTOMATIC ELECT Ree 


& 
Originators and Developers of the Strowger Step-by-Step “Director” for Register- 
Sender-Translator Operation . . . Machine Switching Automatic Dial Systems 
Makers of Telephone, Signaling and C ication Apparatus . . . Electrical Engineers, Designers and Consultants 








Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 
Export Distributors: International Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U.S. A. 
































FCC Approves Bell System 
TV Link with Canada 

The United States Federal Commu- 
nications Commission has granted the 
Bell System authority to construct the 
United States terminal of the first 
international television link between 
Buffaio, N. Y., and Toronto, Canada. 


Antennas will be added to the Bell 
System’s microwave station at Buffalo 
to beam United States network pro- 
grams to the Toronto-Montreal radio- 
relay system now under construction 
by Bell Telephone Co. of Canada. 


The service is scheduled to begin 
later this year with the opening of 
Toronto’s first television broadcasting 
station. 


Vv 


Three New England T&T Rate 
Cases Pending in Vermont 

New England Telephone & Telegraph 
Co. recently put into effect a rate in- 
crease in Vermont. Under a refunding 
bond of $237,000, the rates were ap- 
plied for last November following a 
wage increase and an increase in the 
federal income tax rate. The new rate 
schedule was filed to provide additional 
income to meet these two increases in 
expense. 

The increased rates affect business, 
residence and rural service only—about 
85,000 to 90,000 subscribers. 

If the Vermont Public Service Com- 
mission authorizes rates lower than 
these, the refunding bond furnished by 
the company assures customers the re- 
turn of any difference. 

The commission is considering this 
rate raise with two other requests to- 
talling $1,810,000. The fifth petition 
to the commission in five years, New 
England T&T asked that it be put into 
effect Jan. 1, 1952. 

State law says the utility company 
can automatically effect the new rates 
asked after expiration of six months 
by filing a bond. 

The telephone company has filed a 
request for findings in the three cases 
now before the commission. The cases 
cover the company’s one-million-dollar 
increase put into effect Jan. 1, 1949, 
an $810,000 increase effective July 1, 
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1951, and the increase 
sought, $237,000. 

The commission granted New Eng- 
land T&T $600,000 of the million-dollar 
increase. But on the company’s appeal 
to the Vermont Supreme Court for ad- 
ditional findings, the case was sent 
back to the commission. 


Vv 


Minnesota Commission Approves 
Sales of Five Independents 


Minnesota Railroad & Warehouse 
Commission on July 18 approved the 
sales of five Independents. 

Northwestern Bell Telephone Co. 
bought three of the companies, Squaw 
Point Cooperative Telephone Co., 
Hubert-Gull Lake Telephone Co. and 
St. Columbo Cooperative Telephone Co., 
each of which was operating in the 
vicinity of Brainerd. 


most recent 


Heinola Telephone Co., New York 
Mills, was sold to Eleanor M. Arvig, 
and was to operate under the new name 
of New York Mills Telephone Co. 

Hills Telephone Exchange was sold 
to Kennith M. Deer. 


VV 


New England T&T Takes Rate 
Case to Maine Supreme Court 


The New England Telephone & Tele- 
graph Co. took action in Maine re- 
cently to carry its rate case to the 
state supreme court. 

In a bill of exceptions, the company 
claims the Maine Public Utilities Com- 
mission in its order of May 19 did not 
find a proper base for rates and that 
it did not assign a proper amount of 
operating expenses to service furnished 
wholly within Maine. This, it was 
stated, was due to the commission’s 
failure to consider evidence of fair 
value of telephone plant and due to its 
erroneous division of plant investment 
and expenses as between state and in- 
terstate operations. 

As a result, the company says, its 
earnings on intrastate investment rep- 
resent a rate of return far below the 
6.5 per cent declared fair by the com- 
mission. 


The company’s Maine general ma 
ager, Scott A. Hutchinson, said that 
differences between the company a1 
the commission hinge largely upon th« 
highly technical matter of “sepa 
tions” of intrastate and interstate 
vestment and expenses. 


Vv 


Ohio Independent 
Asks Rate Raise 

Application for an increase in tel 
phone rates has been made to the O1 
Public Utilities Commission by th 
Champaign Telephone Co., Urbana 
Ohio. The new schedule of rates wou 
produce an additional $55,500 per yea 
it was reported. 

However, officials of the 
stated that of this increase only a sma 


compan\ 


portion would represent additional re 
enue for the company and that remail 
ing would go to the government 
income taxes. 

Company officials, in making an a} 
plication for an increase in rates, co! 
tended that it is necessary to restoré 
company earnings to a reasonable fig 
ure because a general wage increas¢ 
to its 38 employes has been approved 
by the Wage Stabilization Board, as 
well as because of the general increass 
in cost of materials and taxes. 

Officials also stated that 10 years ag 
only $112 was invested per telephone 
while this year an expenditure of $198 
per telephone is required. In this same 
period, the plant value rose from $400, 
000 to more than $1,105,000. 


Vv 


New England T&T Allowed 
$6,000,000 Rate Raise 


The Massachusetts Department of 


Public Utilities (DPU) has authorized 
the New England Telephone & Tele- 
graph Co. to set up new rates to in-§J 


crease its gross revenues in the state 
by a maximum of 6 million 
per year. The DPU investigated, upor 
its own motion, the proposed rate i 


crease designed by the company which} 


had been filed with the board to be 


come effective Dec. 20, 1951, applicable] 


to local exchange service in the Ba 


dollars 
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State. Hearings began last December 
and closed in May of this year. 


This is the company’s fourth appli- 
cation for a rate increase in the state 
since 1947. On May 21, 1951, the 
board permitted to become effective on 
less than statutory notice an increase 
calculated to bring the rate of return 
to the 6.23 per cent level ordered by 
the Massachusetts Supreme Court in 
deciding a company appeal against 
the commission in connection with a 
previous decision of the board. At that 
time (May, 1951) the commission 
found that the company had become 
subject to increased expenses due to 
higher wage and tax rates since the 
time of taking testimony in 1949 upon 
which the board’s order was based. 
That order was designed to give the 
company 5.3 million dollars in  in- 
creased yearly gross revenues. 

In its latest schedules the company 
asked for $12,125,000 more gross. In 
justification of this proposal, it 
claimed: (1) That still further in- 
creased wage and tax rates have been 
a factor in reducing its earnings by 
$2,864,000 annually, after allowing for 
certain compensating factors; and (2) 
that still further increases in its net 
earnings are needed to comply with the 
requirements of the Hope Natural Gas 
Co. case (320 U.S. 59) under which 
the company claims it must have a 
return of about 7.5 per cent on its 
invested funds. 


In 1949 the commission set the aver- 
age net intrastate investment in the 
company’s operating property at $238,- 
264,000. On Dec. 31, 1951, this invest- 
ment was claimed by the company to 
total $250,892,000. However, the com- 
mission allowed a net investment of 
$247,234,000. 


The company presented an earnings 
statement for the last six months of 
1951 as a basis for its findings. This 
period was used because it is the last 
available extended period during which 
all of the various influences which the 
company contends have been adversely 
affecting its earnings, have been con- 
tinuously effective. After correcting 
the actual results by adjusting for 
wage increases during the period not 
in effect, and for revision of the sepa- 
ration procedures under the NARUC 
Charleston Plan, the company shows 
net telephone earnings of $6,430,000 
for the half year, or $12,860,000 for a 
corresponding year. This represents a 
return of 5.202 per cent on the appli- 
cable rate base. 

Under direction of the Massachu- 
setts Supreme Court the board per- 
mitted a return on invested capital 
of 6.28 per cent, after adjustment to 
a 45 per cent debt ratio which the 
commission found proper. Nothing 
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now causes the board to modify its 
previous conclusions in relation to the 
relation between return on the rate 
base and the company’s ability to fi- 
nance expansion of plant to meet serv- 
ice developments and demands. 


The commission finds that if this 
rate of return is applied to the deter- 
mined rate base, the company must be 
permitted to earn at least $15,403,000 
in net income, or about $2,543,000 more 
than it is earning under present rates. 
To realize this, it must earn about 
$5,628,000 additional gross revenue, be- 
fore taxes. At this point the board 
goes somewhat beyond the testimony 
as to 1951 costs alone. Thus, munici- 
pal tax rates currently in process of 
establishment throughout Massachu- 
setts are materially higher than those 
in effect last year. In 1951 the com- 
pany paid $5,569,000 in such taxes. 
Further, the increase now being al- 
lowed the company in intrastate rates 
will be effective for not over six months 
in 1952, and the company has been 
forced by the normal regulatory lag 
to operate at less than a fair return 
since Jan. 1 last. 


Having in mind the dictum of the 
state high court that the rate of return 
there established was to be considered 
the minimum permissible and not a 
maximum, the commission concludes 
that the company must be allowed to 
charge rates which will increase its 
gross revenues in Massachusetts by 
6 million dollars annually in order to 
operate successfully and at such mar- 
gin of profit that will stabilize its 
credit and attract new capital. Under 
such increased rates the board finds 
that the 1952 earnings will not exceed 
6.23 per cent on the amount invested 
prudently in intrastate plant. Such an 
increase will represent, the board 
states, about 4.75 per cent in further 
cost to the consuming public, which 
the commission believes to be “well 
under that which might be expected 
to result from the inflationary trend 
of our economy during the past year.” 


The company’s proposed rate sched- 
ule contemplated a 10-cent rate for 
local paystation (public and semi- 
public) calls. Certain mechanical 
changes in equipment, the decision em- 
phasizes, are necessary if this particu- 
lar rate is allowed to be increased. 
These changes will require at least six 
months to complete. The company prv- 
posed to place a 2.5 per vent surcharge 
on all local telephone service during 
the period while such changes are 
being made, in order that its total 
revenues may accrue at the rate it 
necessary during the in- 
Says the board, “We do not 
believe this proposal to be sound for 
a number of reasons. It is unnecessary 


considers 
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An addition to the well-known XB family of un- ——— eds the mode all- 
protected terminals, this development provides = nig % " 9 


far better, more economical means of subscriber 


distribution out of rural cable. oi : plarst¢e, lightweight 
The 3-pair XB Terminal was especially de- 7 ‘ r ; 

signed to reduce to a minimum all factors that 2am > . 

would cause high resistance and the possibility ‘\. ‘ teleplone Ca We cs 





of line leakage and maintenance. Hence the 

heavy, close-fitting welded zinc cover; the non- 

corrosive Monel faceplate on which are ae 

mounted the highly insulated cable studs; the S 2 y a S t h I p 5 W a y S — 
use of the flanged tube as an entrance for drop 

wires. This tube can be completely sealed after 1 

the drop wires are installed. 


The new Cook Terminal measures 72” high, 1 . Lower first cost 


3%” deep and 22” wide. It is furnished with 


a or without cable stub, to user’s specification, 2. Lower installed cost 
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for us to go into detail, since the com- Cgqlifernia W&T Gets 


pany may not find it necessary in the Interim Increase 
We : tariffs filed in accordance with our Telephone rates were increased 


order herein to include such increase gn interim basis on July 23 for 


( 
S$ on local coin box charges, and the fornia Water & Telephone Co., M 
provisions we allude to will then be- yovia, by California Public Util 


come unnecessary. We will meet this (Commission (TELEPHONY, July | { 


LONGER problem in the future, if it is presented 29). f 
to us.” ; 
al 


Residential rates will rise by al 





3 
Hugh W. MacDonald, general man- 29 to 30 cents a month and busi! 


ager of the New England company for service 30 to 60 cents. Pavstation « 
Massachusetts, stated: “Naturally we were upped from five to 10 cents ur 
are disappointed that the DPU has the order. ; 
authorized a smaller increase than we Additional increases being sought ! 
believe necessary during this period of the company will be the subject 
inflation. The additional income from Setimiiesion latrines dated to c 
next Sept. 3. 

day’s high costs of furnishing tele- VV 

phone service, and we will continue to 

do our best to meet the needs of Massa- Sylvania, Pa., independent 


chusetts people for telephone service. Bought by Two Others 


these new rates will help to meet to- 





| If our costs continue to increase, The sale of the Citizens Mutual T: { 
| we will have no choice but to seek addi- phone & Telegraph Co., Sylvania, | { 
| tional income from further rate to two other companies was aut! i 
increases.” ized on July 17 by the Pennsylva ; 
VV Public Utility Commission. : 
The Commonwealth Telephone ‘| 
| New York Independent Gets Dallas, will take over the portion 
First Raise in 12 Years the lines in the Troy area. 
. | New York Public Service Commis- The newly formed North Penn T: 
i@ sion granted Clymer Telephone Co. its phone Co., Sylvania. will take over t 
| | first increase in rates in 12 years, ac-  jpemainder of Citizens’ territory 
) | cording to a recent announcement by Bradford and Tioga counties. i 
4 G. H. Tenpas, president of the com Each company will take half of 
. = 2,000 subscribers served by Citiz 
. The immediate cause for the increase : 
has been the cost of relocating many VV ) 
of the company’s lines because of road ; 
improvements, depleting the cash re- New Rate Schedule Granted ; 


Illinois Independent 

Illinois Commerce Commission 
cently authorized the Mt. Pulaski Tek ; 
phone & Electric Co. to increase it D4 
rates effective July 1. 


serves. However, steadily increasing 
costs of materials, equipment and labor 
are contributing causes, Mr. Tenpas 
said. 

The rate increases are: Rural mag- 4 
neto service, increased from $1.50 to Net annual rates, old and new, a 
$2.50; one-party common battery, in- 


creased from $3.50 to $4.75, and other 
Mt. Pulaski exchange 


rates increased proportionately. Old Ni 
vv One-party business ....$48.00 $57. ; 
Two-party business .... 42.00 51 / 


= . - . Rural multi-party 
WITH AN To Operate in Six Counties rr aos get N 48.00 51 
in South Carolina One-party residence . 2460 31.8 
. . ‘ . . Two-partv residence 21.60 28.8 
The Greenwood (S. C.) Telephone TWwo-party residence . 21.6 _. 
Co. has } authorised by the Sout) Four-party residence 18.60 25. 
vo. has been authorizec | y the South Rural multi-party 
INSPECTION AND Carolina Public Service Commission to wemidemee ........2.- 2460 818 
TREATING PROGRAM construct and operate telephone facili- Latham exchang: a 
, ; : . . -partv siness .. 39.00 57. 
ties in the following six counties: One party busine Ss . 2 
| am, performed by our highly . : . Rural multi-party ( 
. we ee our system hun- Laurens, Newberry, Saluda, Green- business 39.00 51. } 
| Lill crews, can save your $y : : : s Ss Fiaisieie S @ aid.» + a. See : - 
| sheds of thousands of dollars in RE- wood, McCormick and Abbeville. One-partv residence ... 24.60 $1. 
dreds of thovusa | : y 
c T COSTS by . , Two-party residence ... 21.60 8.3 
PLAcement COs” © oundiine The company has previously oper- ['wo-party re a onage 1860 958 
| Absolutely errests @ te les Four-party residence ... 18.6 25 
: decay of your poles ane ‘ ated on Vy in Greenwood. Rural multi-party 
| sanghong 8 residence .. 24.60 31.8 


4 ‘ 
ow oF Vv Vv i 
Treatment charge s as 


} 
iy an a 


) 2. Giving you up-te 
: 
/ 


replacement costs one pole © ” . ¥ VV 
tended for epproxineiely cist Wisconsin Independent Raise : 
eT pees Free Book The Rudolph (Wis.) Telephone Co. Rate Increase Approved 
OSMOSE WOOD PRESERVING CO..INC. recently received Wisconsin Public The Connecticut Public Utilitie ! 
437 BAILEY AVE BUFFALO 12, ¥. Y Service Commission authorization to Commission has approved a rate , 

3 increase rates to bring in $877 more a crease for the New York Telepho: 

year. Co., applying to subscribers in Gree! 
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ch, of approximately $45,000 a year. 
Greenwich is the last New England 

wn on the New York border served 
the New York company. 
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Company Eliminates Mileage 


| Charge to Qualify Under REA 


‘ht k 
ct y 
oO! 
7 
Tel 
’ Pa 
it} 
Va 
a 
( 
on 4 
Tek 
r the 
y 
if 1 
ize? s 








are 


lities 





yhone 
ree! 











Louisiana Public Service Commis- 

m recently approved elimination of 
mileage charges for one company, au- 
thorized borrowing from REA for an- 
ther company, and granted an _ in- 
crease in rates to another. 

The commission authorized Breaux 
Bridge Telephone Co., Inc., to elim- 
nate mileage charges, because, “In 
view of the circumstances whereby 
certain funds to be borrowed from the 
United States Government will not be 
made available unless the rural line 
mileage charges are eliminated, it is 
the opinion of this commission that the 
proposed adjustment of rates ... be 
approved.” The existing multi-party 
rates, $3.50 for business, $2.25 for 
residence, with mileage charges of 25 
cents for 2 to 4 miles, 50 cents for 4 to 
7 miles, and 75 cents for over 7 miles 
were adjusted to new rates of $4.00 for 
business multi-party, rural, and $2.60 
for residence multi-party, rural. 

Forest Hill Telephone Co., Inc., was 
authorized by the commission to bor- 
row $123,000 from the REA. 

Increased rates were approved for 
Marion Telephone Co. to replace those 
which the company said had been in 
effect since 1908. New rates are: 


Busi- Resi- 
ness dence 


EE Wi case ichiwd or pik $4.75 $3.75 
,  huin5 se We 5 Amel 4.50 3.00 
SE Sc ccwescuede 400 2.75 


The above rates apply within the 
base-rate area. For rural multi-party 
lines up to eight, the following zone 
rates apply: 

Busi- Resi- 
ness dence 
Within 3 miles of base rate 


a ance geal bela $4.00 $3.00 
Over 3 and up to 10 miles 
from base rate area.... 5.25 4.25 
In excess of 10 miles from 
base rate area......... 5.50 4.50 
VV 


Melrose, Fla., Properties Sold by 
Southern Bell to Santa Fe 

Florida Railroad & Utilities Com- 
mission on July 25 authorized Santa 
Fe Telephone Co., Inc., Melrose, to 
buy from Southern Bell Telephone & 
Telegraph Co. certain properties near 
Melrose. 

In its order of Dec. 27, 1951, the 
commission had declined to allow 
Southern Bell to discontinue service in 
the territory involved (TELEPHONY, 
Jan. 19, p. 30). In the present hear- 
ing, the Santa Fe company contended 
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that “the inclusion of the Melrose 

telephone potential was essential for 

the feasibility of its entire project.” 
The commission said: 


“The principal objections to the ap- 
proval of this contract were advanced 
by witnesses who were existing sub- 
scribers of the Southern Bell com- 
pany, living in the Melrose territory. 
The most usual reasons given were 
their satisfaction with Southern Bell 
service, their community interest with 
Southern Bell’s exchange at Keystone 
Heights, their desire to avoid a toll 
charge between Melrose and Keystone 
Heights, and their alleged distrust of 
the proposed service offered by the 
Santa Fe company. While it is under- 
standable that those who already have 
Southern Bell service might not want 
to give up that service, nevertheless, 
the welfare of the Melrose community 
and the public interest of the whole 
area generally must be considered. 


The commission concluded that a 
greater number of people would bene- 
fit from the provision of telephone 
service in the overall territory pro- 
posed to be served by the Santa Fe 
company if the Santa Fe company is 
the only company furnishing service in 
this territory. Therefore, the commis- 
sion approved the sale. 


Vv 


Bell Sued by Florida Road 
Board Over Pole Moving 

A complaint that Southern Bell Tele- 
phone & Telegraph Co. is holding up 
work on some of Florida’s major high- 
way and bridge projects by refusing to 
move its lines will be taken to court by 
the state road department. 


Alfred McKethan, chairman of the 
Florida State Road Board, said the 
company’s refusal to move its lines un- 
less the state pays the cost is blocking 
progress on the big Jacksonville Ex- 
pressway, a highway at Pensacola and 
projects at Vero Beach and Ft. Pierce. 

He explained that Southern Bell is 
standing on an old law giving telephone 
companies authority to run poles and 
lines along highway rights-of-way. “All 
efforts at negotiation have failed,” he 
said, “and it appears that to protect 
the citizens of Florida we will have to 
ask the courts to interpret the old law.” 

The state road board directed that 
a suit be filed to compel the company 
to move its lines. 


Vv 


Central Seeks 6.5% Return 
In North Carolina 
The Central Telephone Co., of Mount 
Airy, asked the North Carolina Utili- 
ties Commission July 30 for permission 
to increase its rates by $140,680 a year. 
The company, which has 21,494 cus- 
tomers, said the increase is needed to 
place its earnings at 6.5 per cent, the 








return recently allowed by the co 








mission to North Carolina’s two maj 
companies Southern Bell Telephone 
Telegraph Co. and Carolina Telepho: 
& Telegraph Co. It said its rate 
return has dwindled to 4.72 per cer 

In its petition the company said i 
exchanges and related lines and equi 
ment represent an investment of $: 
478,600, which after deducting dep 
ciation reserve and other items leav: 
a net investment of $3,018,950 on whi 
the company figures its rate of retu 
It said it has spent $2,061,200 sinc 
1948 in expanding and improving fa- 
cilities, and estimated that its 195: 
construction budget will be $883,916. 

New rates proposed by the compar 
for its various exchanges would yie 
approximately $11,723 more a mont! 
but the company said only $4,960 woul 
be left after state and federal tax 

The commission is expected to set 
hearing on the petition for late this 
fall. 

Vv 


Sulphur (Okla.) Independent 
Granted Raise in Rates 

“Rising cost of both material ar 
labor has reduced the earnings of the 
Sulphur (Okla.) Telephone Exchang: 
to the point where relief in the form of 
increased rates must be granted, if 
the company is to continue the rendi 
tion of first-class telephone service and 
if it is to secure the additional capita! 
necessary to meet future demands fo. 
service,” the Oklahoma Corporatior 
Commission held in an order following 
a hearing recently (TELEPHONY, Jun¢ 
7, p. 32). 

The order authorizes the following 
rates for exchange telephone service at 
Sulphur estimated to produce an i! 
crease in revenue of approximate! 
$9,000 yearly: 


Monthly 
Rates 
One-party business errr, 
Multi-party business ......... 4.50 
One-party residence 
Two-party residence 
Four-party residence ee 
Rural business (metallic)... 
Rural business (grounded).... 
tural residence (metallic).... 


mm wo hd bw os 


Rural residence (grounded)... 2.00 
tural residence, switched = 
Br A ae EE eee ee 15 


No differential for desk or desk 
handset on rural magneto service. 
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Peninsular Granted Rehearing 
Florida Railroad & Public Utilities 

Commission on July 29 ordered a re 

hearing in the rate increase applica 


tion of Peninsular 
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ampa, to allow introduction of fur- 
her evidence (TELEPHONY, June 21, p. 


29 
mu a J * 
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Maryland Court Hears Appeal 
Of C&P, Subscribers on Rates 

Chief Judge W. Conwell Smith in 

SCireuit Court No. 2 on July 28 in Bal- 
timore, Md., began hearing arguments 
in the Chesapeake & Potomac Telephone 
Co.’s appeal from a Maryland Public 
Service Commission partial rejection 
of a rate increase petition (TELEPH- 
ony, Sept. 22, p. 54). 
' Also before Judge Smith was a 
Scounter-appeal filed by Joseph Allen, 
people’s counsel, and the city of Balti- 
more. 

The counter-appeal asked that the 
commission’s approval of an increase 
hin paystation rates from five to 10 
cents be voided. 

The paystation increase was the only 
portion of the company’s revenue re- 
lief petition approved in the commis- 
sion order issued on Mar. 11. 

» The C&P company also sought in- 
icrease in its general subscriber rates 
pand changes in its property valuations. 

The company’s brief charged that 
Bthe commission erred in setting the 
Sfair value of its property for rate- 
imaking purposes at $118,279,000 and 
in denying any allowance for cash 
working capital. 


Contending that “present fair value” 

fas the base upon which utility rates 
ishould be determined, is the law of 
Maryland, it reviewed in detail evi- 
dence on present-day cost of its prop- 
erty, which it asserted was “totally 
s disregarded” by the commission. 
s The company said the commission’s 
conclusion with respect to the fair 
value of its property “is not only un- 
ssupported by evidence but is one that 
could not be reached in the exercise 
Sof rational judgment. 


Bas 


With respect to the commission’s 
denial of cash working capital, the 
company said it had restricted its 
pclaim to only $655,484, an amount rep- 
hresenting the cash actually invested in 
ithe business, in order “‘to eliminate any 
idispute,” and cited the commission’s 
allowance of $1,728,412 in working cap 
5 ital in a previous case.” 


~ 


The company claimed that the cash 
m hand necessary for its operations 
hand invested in the business “is as 
much a physical asset of the company’s 
stelephone plant as are materials and 
supplies, telephone poles, or any other 
; item of the plant.” 

The brief also discussed alleged er- 

rs set forth in a bill of complaint 

ed against the commission by people’s 
counsel and the City of Baltimore. 
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SCARCE i 
CABLE 
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Automatic’s 
QUALITY-MADE 
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TYPE 35 PROTECTED 
CABLE TERMINAL 


Sturdy, compat t, weath« rproo! 


i 


VL 


construction insures years ol 
trouble-free service! Se/f-clearin, 
discharge blocks never need re 


Seegeeeeceeaeganea 


setting Save maintenance time 
keep lines in service. Order 11 
pair, 16-pair, or 26-pair models 
with 3 amp fuses——with or with 


j 
tea a a 
Sacre 


out six-foot cable stub 
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TYPE 40 PROTECTED 
CABLE TERMINAL 


Just one man can install this simple- 
to-mount easy-to-connect terminal ! 
Seven pairs equipped with 3-amp 
fuses, self-clearing discharge blocks. 
Order SA-34 (less stub), SA-35 
(with stub). 


Products of the Tolephone Specialty Department of 


<> ELECTRIC 
AUTOMATIL Ry ELECTRIC 


® 

Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 

Export Distributors: International Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U.S. A. 




















The complaint charged the commis- 
sion’s rate order was unlawful in not 
giving effect to federal income tax sav- 
ings which the company would realize 
if it issued funded debt as part of its 
ai capital structure. 

' The brief contended that the com- 
: mission, while not making a tax adjust- 
: ment, did take into consideration in 
determining allowable earnings the tax 
savings which would result from what 
the commission regards as an “appro- 
priate debt-equity capital structure.” 
















The company said people’s counsel 
and the City of Baltimore were, in 
effect, asking the court to “go a step 
further” and disallow actual tax pay- 
ments in order to reflect a “hypotheti- 
cal and nonexistent tax savings.” 









In reply to an objection of people’s 
counsel and the City of Baltimore to 
the commission allowance in annual 
operating expenses of the sum paid to 
AT&T for services rendered under the 
so-called license contract, the company 
declared this point has been “decisively 
. answered by the courts” in favor of 
Bell System companies. 

















It contended that detailed testimony 
in its rate case had shown the reason- 
ableness of the annual license-contract 
4 payments which it said “have consist- 
ently been less than the costs incurred 
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by the American company in furnish- 
ing service to the Maryland company.” 

The C&P company had petitioned 
the commission for rates designed to 
produce $2,319,000 in annual operat- 
ing income. 
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Commission Dismisses Service 
Complaints to Speed REA Loan 

North Carolina Utilities Commission 
on July 23 dismissed all proceedings 
against the Old Town Telephone Sys- 
tem, Inc., Winston-Salem, in an effort 
to help the company obtain an REA 
telephone loan (TELEPHONY, Aug. 2, 
p. 39). 

Complaints of poor service were filed 
against the company some time ago by 
customers, but the complaints were 
withdrawn after a recent hearing at 
Winston-Salem at which the company 
promised to improve service and to 
provide toll-free service connecting 
Winston-Salem and exchanges of the 
system. 

However, the commission continued 
to hold the case open in spite of the 
requests of the customers that the com- 
plaint be dismissed, and the new action 
of the body gives the company a clean 
bill of health in its efforts to obtain 
the REA loan. 
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Utica Lubring®-the pliers that oil them- 
selves! Porous iron lubricating ring “floats” 
in the joint, absorbs lubricant and feeds it 
as required. Keeps joint smooth and free- 
working. There are no finer lineman’s pliers 
than these patented and exclusive Utica 
heavy duty Lubrings. 


| SPECIAL HANDLES 










Utica lineman’s pliers can be 









with heavy, black rubber vulcanized 
handles. Designed for comfortable 
grip, long wear and protection. 










#259P 
6”,7",8". 
Also with 
splicing 
grooves, 
#259 


supplied 







Send for booklet describing Utica’s 
complete line of Lubring Pliers. 
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S$ IRONS, LTD., Winnipeg 





To hold the case open longer, 
Commission explained, might have 
the Old Town company “under a cl), 
and have hindered its dealing wit] 
REA. 
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Expanding Rural Community 
To be Served by Southern Be|| 


North Carolina Utilities Commis 
on July 23 authorized Southern 
Telephone & Telegraph Co. to pro 
a telephone exchange at Acme, N. (| 

Southern Bell told the commis 
that telephone service in the “‘isolateq’ 
rural communities of Acme, Delco 
the surrounding area has been limit: 


for years to a few toll stations 
erated out of Wilmington, 20 miles 
away. 


Industrial 
paper 
come too large 


growth, including a 
plant, has caused Acme to lb 
for such limited tel 
phone facilities, the company said, a: 
“there is a potential market of app: 
imately 350 subscribers at the present 
time in the area.” 

tates set by the commission call fo: 
business subscribers to pay $7.15 f 
one-party service, $6.25 for two-party, 
$5.50 for four-party, and $3.80 f 
rural, multi-party service. Residenc 
rates were fixed at $3.50, $3.00, $2.5 
and $2.50. 

Vv | 
Ohio Independent Asks 
Increase of $147,400 

Northwestern Telephone Service Co., 
Wauseon, which operates exchanges ir 
20 northwestern Ohio towns, has asked 
Ohio Public Utilities Commission f 
permission to increase its rates to p1 
vide additional revenue of $147,400 
year. 

The company said it had bought 
eight small telephone companies sinc 
1949 and that even with the proposed 
increase it would be receiving only 4.9 
per cent return on its investment. Wit! 
plants and properties valued in excess 
of 3 million dollars, the company sai 
it had spent $760,000 on 
since 1949. 






















expansio! 
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Massachusetts Commission 
Announces Changes 


Joseph F. Cleary, Cambridge, Mass., 
assumed his duties on July 31 as 
newly appointed member of the Massa 
chusetts Public Utilities Commission. 

He succeeds Edward N. Gadsby 
Springfield, who has been retained by 
the commission as special counsel t 
the department at $75 per day. Gads- 
by’s appointment was announced bP) 
Commission Chairman Thomas A. Fla 
herty. 
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ow Ankoseal 


all-plastic telephone cable 
gives you these 5 advantages 


@ LIGHTER WEIGHT 


... makes handling and installation easier and cheaper. 
Lighter messenger material; wider spacing of poles; 
crews get more done in less time. Here’s Sow “light” 
some of the more popular sizes are: 

26 pr. #22 AWG Ankoseal 225 lbs. /M ft. 
100 pr. #22 AWG Ankoseal 775 lbs. /M ft. 

26 pr. #22 AWG Paper Lead 675 lbs. /M ft. 
100 pr. #22 AWG Paper Lead 1675 Ibs. /M ft. 






















@ comPLeTeLyY WATERPROOF 
\ ‘ \ \ 


Ankoseal cable operates while completely submerged 


| for in water—without an outer jacket. Compare this 

















for rformance with that of amy paper cable . . . see how 
“ay it Cuts service interruptions, out of order calls, storm 
pt Y damage as well as maintenance costs. 
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‘ qS)), After 10 years of direct exposure to earth and air, 
Pan) Ankoseal PVC jacket stocks showed no change in 
— \SI “na toe properties. You can count on longer trouble- 
—~ & A =) ree service, fewer replacements. 
© 
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Transmission losses per mile (terminated in charac- 
teristic impedance 1000 cps) 
#22 Ankoseal 1.65 to 1.75 db ‘mile 






Standard loading coils can be employed on all 
Ankoseal Telephone cable. 





EASY TO SPLICE 


Cuts 50% from installation time, customers report. 
\\ | / Good splicing technique is easily acquired—we 
wl A ; will gladly supply helpful instructions. On the job, 
ZBL Ankoseal saves manpower, money and materials. 
Y 2) That’s why many telephone engineers have 
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already switched to Ankoseal. We will be glad 
to send you complete information or engineer 
special cable for special jobs. 
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Here's help 
in choosing .. 


MERGENCY 
ELECTRIC 
pt 


Model 10EL 
10,000 wotts 


@ Our special folder on Emergency 
Electric Plants contains helpful in- 
formation on computing wattage 
requirements of standby systems, en- 
gineering and installation details. 
Complete specifications of Onan 
Emergency Electric Plants are in- 
cluded. 

We also offer free engineering serv- 
ice on problems involving standby 
electricity. Write us on any question. 
There is no fee or obligation. 


Onan Builds Standby Plants 
for any Type of Building 
Many sizes—1,000 to 35,000 
watts for telephone exchanges, 
hospitals, radio stations, 

hatcheries and schools. 


Sead coupon today 


‘D. W. ONAN & SONS INC. | 


7579 University S.E., Minneapolis 14, Minn. 
Please send Standby Folder. 
r) NAME. 
! ADDRESS 
; cITy i, i ns 
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In the Nation's 
Capital 


(Concluded from page 14) 





Md., vice president of the Interna- 
tional Association of Machinists, AFL. 

Harry C. Bates, Washington, D. C., 
president of the Bricklayers Union, 
AFL. 

William C. Birthwright, Indianapo- 
lis, Ind., Barbers Union, AFL. 

Joseph Childs, Akron, Ohio, vice 
president, United Rubber Workers, 
CIO. 

Ben C. Sigal, Washington, D. C., 
general counsel of the International 
Union of Electric Workers, CIO. 


John Brophy, Washington, D. C., af- 
filiated with headquarters of CIO. 


It is not at all clear just what the 
reconstituted WSB will have to do. It 
can advise Economic Stabilizer Putnam 
on general wage policy but, it seems, 
it cannot control his action in any re- 
spect. The new WSB can also inter- 
pret wage policy announced by Putnam 
but apparently cannot apply its inter- 
pretations to any pending and unsettled 
wage disputes. 

What is likely to happen is that the 
new WSB will become a_ sounding 
board on which the respective spokes- 
men for employers, employes and “the 
public” can air their opinions about 
what is necessary or desirable for eco- 
nomic stabilization. 

There is one minor provision of the 
amended statute which the board could 
investigate. The new wage body is 
authorized to pass on new wage con- 
tracts negotiated between employers 
and employe bargaining agents, to de- 
termine whether such contracts con- 
form with what the board believes to 
be the limitations of the stabilization 
policy. 

In other respects, the new Defense 
Production Act relieved the WSB of its 
previous authority to force the wage 
level upward, but it gave the WSB no 
power to prevent it from rising. In 
other words, the wage question has 
been practically returned to the process 
of collective bargaining. 
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AT&T Per-Share Earnings for 
Quarter, Year Ended Drop 


American Telephone & Telegraph 
Co. recently reported a June quarter 
net income of $88,170,000, or $2.56 a 
share on 34,423,345 average number of 
shares outstanding during the period. 
This compared with a revised net in- 
come of $81,111,970, or $2.71 a share, 


on 29,963,913 average number of sha 
in the June quarter last year. 

For the 12 months ended June 
net income was $340,080,000, or $10 
on 33,288,717 shares as against a 
vised net income of $314,314,005, 
$10.89 on 28,866,565 average shares 
the 12 months ended June 30, 1951. 

AT&T, for the quarter ended J 
30, paid federal income taxes of 
620,000 and other operating taxes 
$4,040,000; and for the compara 
period last year federal income taxes 
of $6,482,000 and other operating taxe 
of $3,906,378. For the year ended Ji 
30, AT&T’s federal income taxes ws 
$32,380,000, and other operating taxes 
were $15,780,000, while for the yea 
1951, federal income taxes were $3(,- 
767,000 and other operating taxes wer 
$14,946,131. 

Net income of the Bell Syst 
(AT&T and its principal telephon 
subsidiaries) amounted to $104,212, 
995, or $3.05 on 34,154,369 averag: 
shares in the three months ended May 
31. This compared with a revised net 
income of $92,367,698, or $3.13 a shar 
on 29,539,313 average shares in the 
three months ended May 31, 1951. 

For the 12 months ended May 31 net 
income of the Bell System was $377,- 
318,594, or $11.45 a share on 32,941, 
210 shares as against revised net i: 
come of $369,465,270, or $12.91 a share 
on 28,612,872 average shares in the 12 
months ended May 31, 1951. 

The Bell System, for the quarte: 
June 30, paid federal incomé 
of $104,102,042 and other oper- 
ating taxes of $79,139,948; and for 
the comparable period of 1951, federal 
income taxes of $83,301,941 and othe 
operating taxes of $73,238,472. Fi 
the year ended June 30, Bell Systen 
federal income taxes were $370,192,- 
489 and other operating taxes wert 
$300,281,712, while for the year 1951, 
federal income taxes were $299,807,364 
and other operating taxes were $272, 
007,579. These tax totals do not in 
clude federal excise taxes collected by 
the operating companies for the fed- 
eral government. 


ended 
taxes 


In a letter to stockholders prefacing 
the quarterly report, Cleo F. Craig, 
AT&T president, said the Bell Systen 
added 419,000 new telephones during 
the quarter. The gain for the first half 
year totaled 975,000. There were ap- 
proximately 38,400,000 Bell telephones 
in operation at the end of the quarter, 
he added. 

“To meet demands and improve serv- 
ice further,’ Mr. Craig revealed, “the 
operating companies of the system are 
keeping right on with their large-scale 
construction programs.” 


The system’s television network, h¢ 
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said, now interconnects 65 cities, com- 
pared with only seven cities four years 
agu- 

Now, Mr. Craig said, 99 per cent of 
the nation’s television sets are within 
range of the stations broadcasting the 
political conventions. 

Between the 1948 and 1952 conven- 
tions, Mr. Craig said, the system added 
814 million telephones and the number 
of conversations handled each day in- 
creased by 25 million. 





Guideposts for 
Conversations 


(Continued from page 18) 





(1) Put the person at ease. 

(2) Instill confidence. 

(3) Let the person with the griev- 
ance run the show. 

(4) Give insight, be objective. 

(5) Motivate the individual. 

First, it is important to put the per- 
son at ease. That in itself should 
certainly not be difficult. One of the 
quickest ways to put a person at ease 
is to ask him to sit down. You may 
have noticed that when a person gets 
angry he springs to his feet in a fight- 
ing stance almost automatically and, of 


| course, this is a poor position to discuss 


a highly controversial subject. It’s like 
two people trying to use the same tele- 
phone booth. One of them might have 
to get out before it is over. One item 
worthy of special mention concerns 
your own emotions. You should not be 
overly disturbed if you sometimes feel 
a little reluctant to begin a conversation 
of this kind. It is perfectly natural to 
feel some resistance to beginning dis- 
cussions which have every indication of 
being a cold-war atomic attack. 

The next step is to instill confidence 
in an emotional person. The point is 
to show a feeling of friendliness and a 
desire to work together in harmony. 
Aceording to the experts, certain little 
comments should be inserted into the 
conversation to indicate sympathetic 
willingness to hear more and to keep 


| the conversation in the proper channel. 


The use of an occasional encouraging 
and understanding grunt is recom- 


' mended. Also insert a few “I see”— 


“Um-m-m”—“I think I understand”— 
“That’s how you feel?”, ete. An ex- 
pectant pause is good—a few seconds 
of silence do no harm—especially if the 
talker hits a road block and cannot go 
on, although he evidently wants to. 
Don’t be too sophisticated to give out 
with a smile to display friendliness. 


Third, it should be remembered that 
to obtain information and make an 
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When We Installed 
KEARNEY 
GRADE CLAMPS” 





That’s what all users of these effi- 
cient, economical clamps have said. 
Kearney Grade Clamps are adjust- 
able to any spacing of the cables and 
the messenger. Long bearing sur- 
face, free from sharp edges, gives 
firm gripping pressure without in- 
juring the cable. It’s easy to install 
this one-piece unit because bolts and 
nuts are not taken apart for the plac- 
ing operations. Available in single 
and double length clamps for either 
one or two cables. 


“Cable Slippage Ended- 





JAMES R. 
Y For complete information and prices 
mB COMPORATION 


see your jobber — or write 


JAMES R. KEARNEY CORPORATION 


4236 CLAYTON AVE. $T. LOUIS 10, MO. 
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| and more friendly terms. 


| and 


effective meeting you must permit the 
other fellow to do the talking. Since 
this is the talker’s time at bat, you 
must let him run the conversation. It 
is amazing what basic and significant 
information can be obtaained by using 
the understanding-listening technique. 
There are times when it is evident 
that a person would like to “blow his 
stack.” That’s the moment to apply 
the rule of helpful listening and allow 
the talker to bump his gums until he 
has run down. Don’t get into a frog 
race, just sit quietly and let events 
take their course and the speaker will 
pour out the gloom inside him. And by 
the time you’ve heard the story of his 
life, lumbago, bifocals and stomach dis- 
orders your comments won’t be needed. 

The mere expression of his views, 
the mere getting rid of them allows 
the talker to begin to think in happier 
To conduct 
a successful grievance interview, never 
introduce a new idea into the discussion 
never flutter away to another 
topic. An experienced listener can help 
the conversation along in a discreet way 
by throwing back at the talker his 


| more extreme remarks, so that he will 
| himself see how unreasonable they are. 


Such remarks are not made to win the 
person to your own viewpoint; their 


| only purpose is to let him see what 
| he has actually said, so that he can 


examine it and see it in all its ugli- 
ness which may help the person to a 
real solution of his own. Each time you 


| succeed in passing the important under- 
| standing-listening test you will have 


won a friend and increased your popu- 


| larity without even being aware of 


doing it. 


Another important rule has to do 


| with making the person see his prob- 


lem a little differently, and as a result 
he comes to a new conclusion about the 
situation. The person first seeks advice 
and generally reflects a mood of frus- 
tration, worry, dissatisfaction, or emo- 
tional excitement. Emotional tension 
is released through “spilling out” of 
| the problem or his suppressed feelings. 
Then there is a talking-through of the 
whole situation in which more frustra- 
tions and different angles of the situa- 
| tion are expressed. Even if the speaker 
| asks you directly for your advice, you 
need not give it to him—and you will 
not if you are honestly determined to 
help. Giving advice or passing judg- 
ment is something you will at all costs 
| avoid. A well meant bit of advice 
might be the blunder that could result 
in the birth and death of a good con- 
versation. 

Giving insight is more than just tell- 
ing the person what you think or what 
| you would do if you were in his boots. 
| By stimulated thought he gains an 
understanding of the situation and of 


























his relation to it—which might le 
called insight. This may result in , 
change of attitude, change in meani: 
reinterpretation or end of the proble 
The fifth and final step has to qd 
with motivating the individual to carn 
out a different or improved line of ac. 
tion than that which he might hay 
originally followed. The best met 
is to discuss his views and facts u 
he sees their reasonableness himself 
and gains a complete understanding 
and willing acceptance of both condi 
tions and motives. Then make it eas 
for him to withdraw the complaint 
save face. After all, what is good t 
if it isn’t an exchange of bits of living 
presented in a way that gives insight 
confidence, amusement and a lift? 


~ 


- 


& 


To Sum Up 


All this boils down to a five-point § 


formula for developing skill in every- 
day talk. They are not easy to follow 
for they require the major virtues of 
humility, patience, self-control and re. 
straint from judging others. 

There is no magic to offset know] 
edge, therefore, the thing to do now 
is to put your knowledge to work. § 
the very next time you feel you ar 
unable to cope with the situation, don’t 
go rigid and aggravate your stomacl 
ulcers, just follow these tactics and se« 
how smoothly conversation just glides 
along. Granted, you may be disap- 
pointed with the results your first try; 
it isn’t that simple, but you will dis- 
cover each application works like magic 
to give you added poise, self-confidence 
and greater popularity. The point t 
remember is this formula is not a 
package job or a wonder drug to be 
used only when you feel your poplarity 
drying up. Its purpose is to add to your 
understanding of people and free yo 
of the blocks and blind spots in you 
direct dealings with your own family, 
your neighbors, your fellow employes 
your Kiwanis Club, and in all you! 
daily contacts. 

Then is when your “conversations 
will show up the “satisfied friends” 
you have made. Then is when your 
helpfulness, your courtesy, your benev: 
lence will return to you in both a pleas- 
urable and profitable way. But you! 
best return will be the self-satisfactior 
you have in knowing that you hav 
conducted your life with little tricks 
of everyday talk that make for good 
“conversation.” 


Vv 
J. S. Engh of Automatic, Dies 


As TELEPHONY went to press, word 
was received that James S. Engh, staff 
engineer of Automatic Electric Sales 
Corp., Chicago, died suddenly on Aug 
2 while driving his car. He had bee! 
with Automatic Electric company f 
more than 50 years. 
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Californians Hear 
Attacks 


(Coneluded from page 21) 





members of the telephone industry con- 
cerning the controlled materials situa- 
tion, paying special attention to copper 
and steel. 

Participating on the panel with Mr. 
Shaffer were Knox Hager of California 
Water & Telephone Co., and H. Lee 
Williamson of Associated Telephone Co. 





interest Rate 
Part of Deal 


(Concluded from page 24) 





banker has expressed it, “Rate is not 
everything.” He might have added 
that a cordial relationship with an 
important insurance company lender 
who knows all about the borrower, 
completes the three important sources 
of money available to the smaller tele- 
phone company — namely, individuals 
in the service area, both the local com- 
mercial bank and its nearby big city 


| correspondent, and, for long term sen- 


to be f 


arity 
your 
» you 
your 
mily, 
loyes, 
your 


ions” 
ends” 

your 
nevo- 
yleas- 

your 
uction 


ior capital, a strong and well managed 
life insurance company. 
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Pen Maker Again Refuses to 
Open Books to Wage-Hour Unit 
The battle between Paul C. Fisher, 
owner of the Fisher Pen Co., Chicago, 
Ill., and the United States government 
moved toward a climax on July 28 


| when Mr. Fisher defied an order by 


oor 


Federal Judge Michael L. Igoe to open 


§ books of the company to the Wage and 


Hour Division of the Labor Depart- 


ment (TELEPHONY, July 26, p. 44). 


On June 27 Mr. Fisher was ordered 


» to permit the inspection of his records, 


have & 
tricks § 


got Judge Igoe. 


BS 
word 
staff 
Sales 
Aug. 
been 
y for 





but the court stayed execution of the 
order to give him time to decide whether 
he wanted to appeal. When the time 
expired on July 28 the company dis- 
tributed an announcement of Mr. 
Fisher’s defiance including a letter to 


Assailing the court order as “arbi- 
trary and unconstitutional meddling,” 
the letter said Mr. Fisher would not 
appeal but would stand his ground and 
let the court try to force compliance. 
The letter said Mr. Fisher had can- 
vassed his employes and found that no 


one wanted the books investigated. 





Herman Grant, regional attorney for 
the Labor Department, said that when 
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HUBBARD GUY CLAMPS 


Hot Galvanized 





No. 7461 


The tremendous holding power of Hubbard Guy Clamps 
may be attributed to the straight, parallel grooves which 
grip the strand securely along the entire length of the 
clamp. Special strength steel bolts have large heads and oval 
necks which trap in the clamp body and prevent turning 
while tightening. Clamp Bolts will not strip nor elongate 
in normal use. 

Manufactured in 1 to 4 bolt styles. For complete in- 
formation, write or call the Hubbard and Company office 


nearest to you. 


1 


HUBBARDann COMPANY 


BUR H . HICAGO . OAKLANO ALIFORNIA 


OS7 V7. (A900 7 





























...With a GREENLEE PIPE PUSHER 


Installing pipe underground is quick 
and simple this way. With a GREENLEE 
Hydraulic Pipe Pusher one man pushes 
pipe through the ground—under streets, 
railways, walks, lawns, floors. Saves 
time, cuts costs through elimination of 
extensive ditching as just a short trench 
accommodates the Pusher. No tearing 
up of pavement, lawns, floors. . . elimi- 
nates tunneling, back-filling, tamping, 
repaving. Cuts job time to a fraction. 
Pusher often pays for itself through 
timesavings on first job or two. 


| 


if No. 790 GREENLEE PUSHER 


For 3/4 to 4-inch pipe. Six speeds 
5,600 to 40,000 Ibs. pushing pressure, 


No. 795 GREENLEE PUSHER 
For pipe larger than 4-inch, concrete 
sewer pipe, large drainage ducts. 
Six speeds— 25 000 to 150,000 Ibs. 
pushing pressure. 


POWER PUMP For both sizes of 
GREENLEE Pushers. Pushes pipe at 
rate of two feet per minute. 


> 
GREENLEE 


Get facts on timesaving Greenlee tools now. Write 
Greenlee Tool Co., Division of Greenlee Bros. & Co., 
2068 Columbia Avenue, Rockford, Illinois, U. S. A. 


42 


Judge Igoe returns to the bench Aug. 
11, the government would ask that Mr. 
Fisher be required to show cause why 
he should not be held in contempt of 
court for refusal to produce his wage 
and hour records. 


Vv 


S. C. Co-op Forming, Planning 
On REA Loan for Capital 

Some 300 stockholders in the Horry 
Telephone Cooperative, Inc., met in 
Conway, S. C., recently to learn of 
progress made in the 
formation. 

F. M. Shuford, acting manager of 
the cooperative and a former Bell en- 
gineer told of plans for setting up new 
exchanges. New exchanges are planned 
for Aynor, Floyds, Longs, and Mur- 
rell’s Inlet. Exchange arrangements 
would also be worked out for the Loris 
community as well as Ocean Drive 
Beach and other Grand Strand areas. 


being co-op’s 


The co-op is reported to be seeking 
a loan from the Electrification 
Administration. 


tural 


Some 800 persons in the county have 
already become stockholders in the co- 
operative and Shuford said that en- 
gineers estimated that about 3,300 ru- 
ral homes are potential members. 

Directors of the cooperative are: 

H. G. MeNeil of 
H. L. Davis of Aynor, vice president; 
Barney Long of Conway; Joe Blount 
of Wampee; D. K. Stalvey of Socastee; 
W. D. Johnson of Myrtle Beach and 
Murrells Inlet area; and E. L. Me- 


Gougan of Green Sea. 


. ee 


Lincoln Company Announces 
Personnel Changes 
Personnel 


Floyds, president; 


advancements recently 
were announced by The Lincoln (Neb.) 
Telephone & Telegraph Co. 

Robert C. 
ager at 
named 


Humiston, formerly man- 
Water, has _ been 
chief at the area head- 
quarters office at Plattsmouth. He suc- 
ceeds Alvin L., 


Weeping 
wire 


teed who moves to the 
general plant office at Lincoln. 

Succeeding Mr. Humiston as manager 
at Weeping Water is Donald G. Rut- 
ledge, formerly combinationman at Lin- 
coln. Mr. Rutledge will be responsible 
for plant and commercial supervision 
of exchanges at Weeping Water, Elm- 
wood, Murdock and Nehawka. 

Michael J. Danaher is appointed 
manager at Milford with plant and 
commercial supervision of the Milford 
and Beaver Crossing exchanges. 

Both Messrs. 
ledge have 


Humiston and Rut- 
with the company 
since 1942 working at various assign- 


ments in the plant department. Mr. 


been 


Danaher joined the company in 154 
and has been a combinationman wnti 
this appointment. 


ee 


Main Stations in Nebraska 
Company-owned main station tele. 
phones of telephone companies in 
braska totaled 363,105 on Jan. 1, 1952 
according to figures published 
week by the Nebraska Telephone 
sociation. In addition there were 
037 switching stations in service. This 
is an increase of 61 per cent in c 
pany-owned stations and 32 per cent 
in switching stations 1942. |; 
this 10-year period, business telephones 
increased 23 per cent, city residence 
82 per cent, and rural 64 per cent. 


Vv 


Indiana Company Completing 
Project with Private Capital 
Announcement made recenth 
by E. C. Mull, manager of the Knights. 
town (Ind.) Telephone Company, Inc. 


since 


was 


that plans are now under way to cor 
vert its Wilkinson to dia 

Conversion to dial operation at W 
kinson is part of 
improvement 


system at 


the expansion a1 


program begun by the 


company in 1947 and completed to 
large degree in August, 1949. 

The Knightstown Telephone Co. was 
one of the first Independent compar 
in Indiana to provide operator 
dialing. 

Its entire program of expansion a1 
improvement has been financed wit 
private capital. 


Vv 


Fire Losses for June 
Exceed $58,000,000 

Estimated fire Unit 
States for the month of June amounts 
to $58,585,000, it was reported on Jul 
15 by the National Board of Fire U 
derwriters. 


losses in the 


This was the greatest fir 
loss recorded for the month of June i 
over two decades. 

According to Lewis A. Vincent 
NBFU’s general manager, this $58, 
585,000 loss represents an increase 
3.9 per cent over losses of $56,403,00 
reported for June, 1951, and a decreas¢ 
of 6 per cent from losses of $62,354 
000 reported for May. 

Losses for the 
1952 totalled This 
$17,212,000 increase 


4.4 per cent, over those losses reporte 


first six months 
$404,653,000. 


more, or an 


for the same period in 1951, when th: 
amounted to $387,441,000. 

For the 12-month 
June 30, 1952, losses totalled an est 
mated $748,617,000. This is an increasé 
of 5.6 per 


period endi 


losses of $708 
784,000 recorded for the corresponding 
12-month period ended June 30, 1951 
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Speeds Soldering on 


Trilelimeceliibic 














New, lightweight iron offers these features for 
production-line soldering in electronic and com- 
munication industries: 

@ Thin shank gets tip into places a regular 

iron can't reach 

@ Lighter weight iron lowers operator fatigue 

@ Ironclad tip needs little maintenance 
FREE BULLETIN gives you complete information. 
Write for GED-1583 to Sect. 720-85, General 
Electric Co., Schenectady 5, N. Y. 


GENERAL (6) ELECTRIC 








SERIES OF BOOKS ON 
Foremanship and Supervision 


by HARRY C. WALKER, Ph.D., Plant Training Supervisor 
SOUTHERN BELL TELEPHONE AND TELEGRAPH CO. 


In these three books Dr. Walker gives us the fruit of 
@ quarter century of experience as a craftsman, 
foreman, engineer, supervisor, conference leader and 
teacher in industry. Written in simple, straightfor- 
ward English they have been recognized as outstand- 
ing manuals for training foremen and supervisors. 


% ORAL EXPRESSION IN SUPERVISION is designed to 
aid the foreman in making talks to his men, leading 
conferences, teaching industrial subjects and holding 
interviews. $1.00 each. 


*% THE FUNCTIONAL ELEMENT IN SUPERVISION is a 
basic analysis of the foreman's duties. $1.00 each. 


% THE HUMAN ELEMENT IN SUPERVISION is an appii- 


cation of the principals of personnel counselling to 
foremanship. $1.00 each. 


TELEPHONY PUBLISHING CORP. 


668 SOUTH DEARBORN STREET CHICAGO 5, ILL. 
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You can depend on every reel of Kennecott 
Telephone Cable to deliver top-notch service. 
That’s because Kennecott uses quality-control 
methods in every phase of manufacture. 


From the raw material right to the finished 
cable, careful checking eliminates any inferior 
product. That’s why you can always count on 
Kennecott for the finest in cable. 
Call your nearest Chase sales office for complete 
information. | 


CHASE BRASS & COPPER CO. 


Waterbury 20, Conn. 


DISTRIBUTOR FOR 


KENNECOTT WIRE & CABLE CO. 


Subsidiaries of Kennecott Copper Corporation 


CHASE WAREHOUSES and OFFICES Kansas City, Mo New York San Francisco 
Los Angeles Philadelphia Seattle 
Albanyt Chicago Denvert Milwaukee Pittsburgh We'erbury 
Atlanta Cincinnat Detroit Minneapolis Providence 
Baltimore Clevetand Houstont Newark Rochester? Tsales 
Boston Dallas Indianapo!'s New Orleans St. Louis office only 
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Party Line Transmission 
and Ringing Improved with 
Vincent Rare Gas Relay 


May be Used with 
Harmonic or Coded Bells 





| oe 
Cit 


End objectionable noise 
interference due to tran- 
sient and induced volt- 
ages, and provide addi- 
tional lightning protection 
in bell circuits, with the 
Vincent Rare Gas Relay. 
Compact, non-mechanical, 
the Vincent Rare Gas Re- 
lay is easily inserted in 
the bell box, or ac the ground connection 
or protector block on compact handsets, 
in series with each bell. It needs no further 
maintenance. 

Since the resistance of the relay is practi- 
cally infinity below 60 volts, its normal 
breakdown voltage, the line remains nor- 
mally free from paths to ground. Ringing 
voltage of 85 volts ionizes the rare inert 
gases, is transmitted without difficulty. 

The Vincent Rare Gas Relay may be used 
On magneto or common battery lines. Over 
100,000 in daily use! Write for details. 











Vincent Rare Gas 
Relay, 

Ready 
Mounting. 


BRACH MFG. CORP. 


Div. of General Bronze Corp 
200 Central Ave., Nework 4, N. J 


SINCE. 1889 


NATCO 


CLAY CONDUIT 


The proved and standard 
Protection for Underground 
Telephone Cables. 

Cheapest in the long run. 
Highest quality and a full 
line of shapes. 


National Fireproofing Corp. 


327 FIFTH AVE 


PITTSBURGH 
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PAVING BREAKERS, ROCK DRILLS, 
HAMMERS—tThe Syntron Co. has is- 
sued a new catalog which presents per- 
tinent data on its line of concrete vi- 
brators, gas hammer paving breakers, 
rock drills, electric tools. Request HL 
100. 


BATTERY INSTALLATION—Gould- 
National Batteries, Inc., offers a_ six- 
page 814x11-inch folder of instructions 
for installing and operating telephone 
storage batteries. 

The folder tells how to unpack and 
install a battery and how to give the 
freshening charge. 


In the three pages of instruction 
covering battery operation, the folder 
describes the Full Float, Continuous 
Variable Current, High-Low Voltage 
control and Manual Cycle including de- 
tails for setting voltage regulators, ad- 
justing equipment and keeping records 
for each method. It also explains how 
and when to give equalizing changes in 
each of these methods. 

Technical Data for the various cell 
types and sizes are given in a full-page 
data sheet. 

The folder points out the precautions 
to be taken to insure accurate hydrom- 
eter readings and shows how to correct 
these readings for electrolyte tempera- 
ture. It also outlines the maintenance 
operations that insure long battery life 
and dependable service. HL 


101. 


Request 


e* ©¢ e 
CABLE REEL JACKS — Cable 
jacks lifting and 


reel 
for holding heavy 
reels are featured in a new two-page 
bulletin published by The Duff-Norton 
Mfg. Co. Designed for handling cable 


reels from 20 to 90 inches in diameter, 


these jacks are available in capacities 
of 5, 10 and 15 tons. 

Four types of cable reel jacks ar, 
illustrated and described in the bulle. 
tin: Three jack, 
mounted on an oak “T” frame base: 
four hook ratchet reel jacks, with extra 


hook ratchet reel 


long lifting racks; ratchet reel jacks 


with hooks adjustable in height; and 
screw type reel jacks, with steel “A” 
frame base. 

Also considered in the brochure are 
Duff-Norton pole pulling jacks, for 
pulling and straightening poles without 


digging. Request HL 102. 
e ¢e 


STANDBY POWER — Examples of 
how emergency standby power serves 
business and community life are con. J 
tained in a 24-page, two-color magazine, 
Power Points, published by D. W. Onan 
& Sons Ince. 

Illustrated 60 


photos, the magazine gives a report of 


with over striking 


standby installations in hospitals, schools, 


farms, dairies, hatcheries, country 


estates and government agencies. It 
points out how power failures, on the 
increase because of high prevalence of 
floods, 


storms and 


affect normal 
routine, and how standby power works 


- Request HL 103. 


lines and other causes, 


to “save the day.” 


PREFORMED DEAD-ENDS—A new 
bulletin by Preformed Line Products 
Co. tells of the efficiency and economy 
of preformed dead-ends and how they 
develop the full strength of all grades 
of strand and conductor without any 
concentrated pressures that could cause 
conductor deformation. 


104. 


Request HI 





608 S. Dearborn St. 
Chicago 5, Ill. 
Please have the manufacturer send 


HL100 ; HL101 ; HL102 
Name 
Company 


Street 


Town and State 
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TELEPHONY PUBLISHING CORP. 
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me without obligation the literature 
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POLES TIMBER 


1 NEW service to your industry 


PRESSURE TREATED MATERIALS 


® Pressure Creosoted 


LUMBER FENCE POSTS 


© Penta Treated 


a 


‘Texas independent 


Raises Rates 

Higher telephone rates will go into 
effect in Tomball, Tex., on Aug. 1, 
J, B. Lee, vice president and general 
manager of the Tomball Telephone Co., 
Inc., announced on July 16. 

At the same time Mr. Lee announced 
the launching of a $100,000 improve- 
ment and expansion program and con- 
Sversion to dial. 

The new rates: Business, straight 
Bline, $5.50; business, party line, $4.00; 
Hresidence, straight line, $3.50; resi- 
dential, two-party line, $3.00, and res- 
lidential, four-party line, $2.50. 

» The old rates in the same order were 
$5.00, $3.50, $3.25, $2.75 and $2.50. 

In rural areas as the plant is mod- 
pernized, lines with eight or more parties 
Sconnected will get increases from $2.00 

» $2.50, Mr. Lee said. 


Vv 


)A. J. Harty to Represent 
)Reliable, Whitney Blake 
A. J. Harty, formerly general man- 
ager of Western Light & Telephone 
»Co., Kansas City, Kan., recently was 
Sappointed district representative for 
)Reliable Electric Co. and the Whitney 
| Blake Co., according to F. A. 






Leach 


Federa 


oy iMdiad iha 


of the Reliable company. His head- 
quarters will be in Kansas City, Kan. 

Mr. Harty started his career in the 
industry with the Southeastern Mis 


souri Telephone Co. in 1927. He joined 





A. J. HARTY 


the Capital City Telephone Co., Jef- 
ferson City, Mo., in 1935. He left the 
Capital City company in 1945 to go 
with Nebraska Continental Telephone 
Co., Columbus, Neb., where he was as- 
sistant general manager. In 1948 he 


@ Treated in our modern, new treat- 


or wire for full information. 


SOUTHERN PINE 


ing plant at Diboll, Texas. Write 


LUMBER CO. 


MILLS: Diboll and Pineland, Texas 
SALES OFFICE: Diboll. Texas 


became associated with Western Light 
& Telephone Co., as general manager, 
which position he held prior to going 
Whitney 


with Reliable Electric and 


Blake. 

Mr. Harty also has been a membe? 
of the USITA Commercial Committee 
for the past several years. 


vv 


Kansas Telephone Co-op 
To Sell Stock 

The first meeting of incorporators 
of the Rainbow Telephone Cooperative 
Horton, 
Bylaws were adopted 


Association, Inc., Kan., was 
held recently. 
and plans made for an extensive sale 
of stock. 

Two classes of stock in the co-op 
will be sold. Common stock will be 
sold at $5.00 a share and will represent 
membership and carry voting rights. 
Preferred stock, to bear interest at a 
rate not to exceed 4 per cent, will be 
sold to meet the REA loan requirement. 


Vv 


Among American cities Washington, 
D. C., has the greatest number of tele- 
60.6, 


and Evanston, IIl., has the highest per- 


phones per 100 persons, with 


centage of homes with telephone serv- 


ice, with 97. 


PTM MICROWAVE... for 
without line construction 


FEDERAL TELEPHONE AND RADIO CORPORATION 


An |IT&T Associate 


Ss AUGUST 9, 1952 


Clifton, N. J. 














































































cEDAR POLES 
Fin CROSS ARMS 


PENTA cHLOROPHENOL TREATED 
LONG LIFE 
CLEAN AND LIGHT IN WEIGHT 








Two Strategically Located Yards: 
MINNEAPOLIS, MINN. 
FINDLAY, OHIO 


SPITZER BLDG. TOLEDO, OHIO 





TIP 


All parts re- 
placeable by 
simply remov- 
ing 4 screws. 


Va4"" TIP 
¥e"' TIP 
¥%'* TIP 
Va** TIP 
Se'' TIP 
%e** TIP 














HOW 


REEL JACK—A new, lightweight reel 
jack has been announced by Templeton, 
Kenly & Company. Known as the Sim- 
plex A1029, the new jack features an 
aluminum housing that reduces weight 
2i pounds. A _ single-acting jack, it 

7 


; 


provides easier lifting action than its 


double-acting predecessor. It has a 


‘ at bis ° 


rugged, laminated oak base and 
other features of Simplex ratchet low- 
ering jacks. 

The Al1029 is particularly designed 
for field work, where its reduced weight 
is a distinct advantage. Its light weight 
minimizes fatigue in loading, unloading 
and carrying to location as well as re- 
ducing the load on utility trucks. Ca- 
10 tons. Closed height is 29 
1334 Weight 83 
pounds. A 5-foot lever bar is supplied. 


Request NP100. 


pacity is 


inches; lift inches. 


BATTERY CHARGER — Inet, Ine., 
Los Angeles, Cal., recently announced 
its new Tele-Charger, designed to pro- 


vide 


direct current power for telephone com- 


constant, trouble-free source of 


panies. 


The new selenium-type Tele-Charger 
contains no moving parts. Connected 
to an alternating current power source, 
it provides a continuous flow of closely 
regulated de current, regardless of ex- 
treme ac line variations or wide load 
changes. found 
to be plus or minus one-fourth of one 


per cent, and 


Voltage regulation is 


response time is one- 


tenth of a second, the company states. 


Because of the “brain,” 


Refer- 


ence, the unit demonstrates drift-free 


charger’s 


called the Permanent Magnet 


PRODUC 











regulation during continuous operation. 
Performance of the charger also indi- 
cates very low ripple and precise cur 
rent limiting, according to the company 


Request NP 101. 


EARTH 


for rapid 


AUGERS- BITS — Designed 
penetration in hard-to-bor 


soils and faster digging in ordinar) 


soils, the new “Pengo Jr.” pilot bit for 
I 


Danuser augers is now in production by 
Peterson Engineering Co. 


Patterned after the Pengo hardpan 
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TELEPHONY PUBLISHING CORP. 
608 S. Dearborn St. 
Chieago 5, Ill. 
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Please have the manufacturer send me without obligation further infor- 
mation on the products described in the following numbers: 
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pilot bit used on heavy-duty augers, 






he new Pengo Jr. features a live-action 





‘fishtail’ design which eliminates the 






enterpoint and the resulting tendency 





o pivot on stones or hard ground, the 





-ompany states. Forward-angled cutting 


ips either side of the center line “slice” 






« pilot hole ahead of the wedge-shaped 
main pilot blade, which in turn breaks 





ip the earth ahead of the auger helix. 





Rapid penetration in hard-to-bore soils 


and faster boring in ordinary ground 





indi- 


cur- Bare features claimed for the new unit. 





pony. The Pengo Jr. is cast from special 





abrasion-resistant alloy and is _ heat 
treated. It is equipped with standard 
thread to fit all Danuser augers from 
igned® inches in diameter and up. Re 
-bore aquest NP 102. 
inary 
it for 

ANCHOR AUGERS — Especially de- 
signed for boring holes for expanding 
anchors, three new triple-flight anchor 
augers also have been added to the 
Pengo earth auger line manufactured 
by Peterson Engineering Co. 

The new anchor augers retain the 
identical cutting features of the Pengo 
earth auger, except that a three-flight 
single helix is used to carry dirt out 
of the hole instead of the valves uti- 
lized on larger augers. This permits 
completion of the hole with less than 
half as many trips up and down, and 
cleans the bottom of the hole better, the 
company states. 


The size of the center shaft is re- 

duced, which makes it possible, with a 

small diameter auger, to bring rocks 

out of the hole. This auger is intended 

for use in all types of soil, but is most 

outstanding in hardpan, sandstone, 

frozen ground, permafrost, or anywhere 

the going is tough, according to the 
company. 

Cutting heads of the anchor augers 

are equipped with the same fishtail pilot 

m by Bhit and replaceable wisdom teeth used 

on all Pengo Augers for rapid pene- 

dpan 
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tration and fast drilling in hardpan, 
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frozen ground, most sandstones and all 
ordinary soils. Shank plates, bolts, etc., 
are also interchangeable with other 
Pengo augers. 

Three sizes are now available; a 9- 
inch (for 8-inch expanding anchors) ; 
ll-inch (for 10-inch anchors) and 13- 
inch (for 12-inch anchors). 

The new anchor auger is available 
with different hubs to fit all makes of 
earth boring machines. Request NP 103. 


Vv 


Extend Overseas Service 

The opening of overseas telephone 
service with five important Portuguese 
territories—the Azores, Madeira and 
Cape Verde Islands in the Eastern 
Atlantic, and Angola and Mozambique 
in southern Africa—was announced on 
July 14 by the American Telephone & 
Telegraph Co. Calls to these points 
will be routed by radio-telephone from 
New York via the Lisbon station of 
the Portuguese Radio Marconi Co. 





100024" 


WEIGHS 
BUT 9% 


Coffing Mighty-Midget Puller 


The Coffing Mighty-Midget 
Puller hangs lightly on a tool 
belt... is always ready to pro- 
vide full half ton of lift or pull 

anywhere. For safety, the Mighty- 
Midget is tested at 50 percent overload 
For added convenience, handle may be 
used either as a lever or high-speed 
crank. 

For more information on this light, 
powerful Mighty-Midget, write for bulle- 
tin TSMP. 


(" COFFING HOIST COMPANY 


DANVILLE, ILLINOIS 


Quik-Lift’ Electric Hoists Hoist-Alls * Safety 
Pull Ratchet Lever Hoists * Mighty-Midget Pullers 


Differential Chain Hoists 


Spur-Geor Hoists 


Load Binders * |-Beam Trolleys 
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CLASSIFIED SECTION 


Rates 15 cents per word payable in advance. Minimum charge $3.00 for 20 words or less. 
Classified advertisements must reach us 8 days before publication date. 





FOR SALE 








IMMEDIATE DELIVERY 
WIRE 


12-85 H.T.L. Amertel Galvanized 
Line Wire 
Up to 1500 Ibs. Per 100 Ibs.... $12.90 
1500 to 3999 Ibs. Per 100 Ibs..... 12.55 
4000 to 9999 Ibs. Per 100 Ibs..... 12.35 


Amertel Galvanized Steel Strand 
Per 1000 ft. 


. $26.93 
36.81 


V4" Siemens Martin Grade 
ts’ Siemens Martin Grade 
In 250 ft. Coils 


DROP WIRE, LOWELL, 
Jacketed, Twisted Pair 


2 Conductor, 17 gauge, 1000 foot coils. 
Special per 1000 feet . $23.00 


CABLE 


5! pair Ankoseal 22 gauge Cable. 
Per 1000 ft 


Weatherproof 


$501.00 


* * * VERY SPECIAL « « « 


BUCKINGHAM LINEMEN'S 
CLIMBERS 


Complete with straps and pads. Sizes 15" 
to 17!/2""—Complete Pr. $7.75 


F.0.B. CHICAGO 


TELEPHONE REPAIR AND 
SUPPLY CO. 


1760 LUNT AVE. CHICAGO 26, ILL. 














FOR SALE 








GUARANTEED RENEWED EQUIPMENT 
W.E. #202 handsets—F-i handle, new cords.$6.50 
706 Rec. HA-i unit in slip type shell \. 
W.E. #635 Trans.—F-i unit in plastic front. 1.65 
HA-1 Capsule rec. unit on ‘S 5 
F-t Capsule receiver unit only—rebullt 

Complete line of Telephone supplies, EE 
rebuilt and guaranteed. Write your needs. 


REBUILT ELECTRIC EQUIPMENT CO. 








1704 W. 21st Place Chicago 8, Illinois 





TELEPHONE PROPERTY OF AP- 
PROXIMATELY 750 STATIONS lo- 
cated in Kansas. Magneto-metallic. 
High toll revenue, very good monthly 
rates. Selling to settle estate. Write 
Box No. 3231, c/o TELEPHONY. 


ALL DIAL EXCHANGE—480 sta- 
tions—all plant less than five years’ 
old. Operated by man and wife. Liv- 
ing quarters. McCleary Telephone Co., 
McCleary, Wash. 


A. E. #34-A MONOPHONES (Self- 
contained). Reconditioned. Common 
Battery Service $13.00 each. Dial Serv- 
ice (A.E. Type #24 Dials) $17.50 each. 
FOB Columbus, Ohio. 
phone & Supply Co., 1250 Kinnear Rd., 
Columbus, Ohio. 


120-LINE RELAYMATIC, 12 links 
equipped, in original boxes. Write for 








| further information and description to 


Western Light & Telephone Co., Inc., 
Clarence, Mo. 


POSITION WANTED 


VETERAN-COMBINATION MAN, 
12 years’ telephone experience, age 32, 
desires permanent position. Interested 
in selling for telephone supply com- 
pany. Write Edward B. Cole, 
Perham, Minn. 











| properties. 


Buckeye Tele- | . = 
| sound expansion program. 


| edge 
| ment. 
| ifications. Replies confidential. 


Box 485, | 
| McCoy, 6100 N. 20th, sinersesosteteting Pa 





HA-6-Pl Keys 
#A-6-LI Keys 


A-| 
A-2 


AB-3 
AB-4 


1250 Kinnear Road 





WESTERN ELECTRIC #9-C SWITCHBOARDS 


(As Removed from Service or Recond.) 


5 Local Positions 


#141 Jacks on #115 Mtg. (20 Per) 
#41-B Signals on #60 Mtg. (Supervisory) 
#34-B Signals on #61 Mtg. (Line) 


W. E. LINE & CUT-OFF RELAYS 


(Reconditioned) 


D-10453 
D-10457 


BUCKEYE TELEPHONE & SUPPLY CO. 


A-25 
A-26 


Columbus 8, Ohio 


| Good pay. 
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| ager, Box 256, 


HELP WANTED 








=~ 
LARGE COMPANY HAS OPPORTUNITIES | 
N FOR 


OPE | 
FOREMAN CAPABLE OF HANDLING CREW | 
ON CENTRAL OFFICE INSTALLATION oF | 
AUTOMATIC EQUIPMENT. Good worki ing | 
itions—Permanent employment. Salor 
based on applicant's ability. Wonder fu! | 
opportunity tor advancement. 


Write Box No. 3227, ¢/o TELEPHONY 











NEALE CONSTRUCTION COMPANY, INC 


TOPEKA, KANSAS 


Journeyman Telephone Linemen and Line | 
Foremen all needed to travel middie west | 
constructing telephone lines and plants. Per- | 
manent, steady positions. Good salary. 








MANAGER for 


extensive 


rapidly expanding, 
group of Western telephon 

Must have administrativ 
ability simultaneously to obtain eff 
cient operations and achieve required, 
Must have 
capacity to hire, train, and direct per- 
sonnel in all phases of telephone work. 


| Permanent position carrying substar 
| tial opportunity for 


qualified person. 
Technical, plant and commercial know'- 
and experience absolute require 

Salary commensurate with qual- 
Furnish 
complete details of education, experi- 
ence and objectives in first reply. Write 
Box No. 3232, c/o TELEPHONY. 





CABLE SPLICERS, Station Install- 
ers, Linemen. Experienced men needed. 
Steady work, good pay. Henkels é 





SALESMAN TO COVER MIS- 
SOURI AND KANSAS for telephone 


| supply house on commission basis. Car 
| furnished. Write Box No. 3190, c¢ 


TELEPHONY. 


LINEMEN AND APPRENTICES 
Permanent. Good future 
with new organization. Write for ap- 
plication blank and full pie N.Y. Box 


247, Station F, Buffalo 12, N 


COMBINATIONMAN — permanent 
position, good wages, numerous emr- 
ployee benefits. Employment also af: 
fords opportunity for advancement 
Replies are strictly confidential and 
should include details of experience 
and objectives. Write Union Telephone 
Co., Owosso, Mich. 


LINEMAN, Central Florida tei 
phone company offers opportunity f 
good, conscientious lineman with oppor 
tunity for advancement both in positio 
and pay. Provide references and e% 
perience. Applicant must be interest 
mostly in providing the best commun! 
cation service possible to the con 
munity. Write B. A. Galloway, Ma! 
Winter Park, Fla. 


TELEPHONY 














WANTED TO BUY 


TYPE BD110 SWITCHBOARDS 
ND BD90 POWER BOARDS. Write 
a Box No. 3225, c/o TELEPHONY. 











Old. established, nationally known 








es | company interested in the purchase 
i of Patents, New Products or Com- 

-REW es that have an application in 

‘hing the telephone field. 

alary CONTACT 

lortel BOX NO. 3013, c/o TELEPHONY 

Y 








——f SERVICES AVAILABLE 
INC. | 








INSPECTION SERVICE 


Line Of poles, crossarms, and preservative treat- 

west ments. Analyses of wood preservatives. 

Per- Inspectors stationed throughout U.S.A. 

A. W. WILLIAMS INSPECTION CO. 
MOBILE, ALA. 





—_——____ 





iding, 








CYRUS G. HILL 
ENGINEERS 


PLANT — TRAFFIC — COMMERCIAL 
VALUATIONS AND ORIGINAL COST 
231 S. LA SALLE ST., CHICAGO 4 


Installation Specialists 


CENTRAL OFFICES 
INSTALLED—MODIFIED—ENLARGED 


COMMUNI-CATERING 


P.O. BOX 6712 CHICAGO 7, ILL. 











SLOAN, COOK & LOWE 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisais—Ori 1 Cost Studies 
Depreciation, clal, and Other 
Investigations 











TELEPHONE ENGINEERING CORPORATION 


DALLAS, TEXAS 
2210 Butier Street 
P.O. Box 6633 Tel. LAkeside 5245 
Consultants and specialists in telephone sys- 
tems design from outside plant to Central 
offices — Micro wave —R.E.A. design and 
procedures. 





phone 
rative 


AVAILABLE IMMEDIATELY 


| effi. 8] TELEPHONE 42621 TOPEKA, KANSAS 

UICC, Bl two or three men light construction crew 

have ff with truck; also five men heavy construction 

> per- fi crew with truck, also engineer. All tools 
furnished. 









work. 
»stan- 
Person. 
nowl- 


NEALE CONSTRUCTION CO., INC. 








‘ENGINEERING 





































quire- 
qual- BAll types plant construction. 
irnish@Many years’ experience. 
xperi- #Will gladly furnish references. 
Write Serving Missouri & adjoining states. 
DAVIS CONSTRUCTION CO. 
— SULLIVAN, MO. 
istall- 
sede. | TELEPHONE CONSTRUCTION 
els &B Aerial Cable and Rural Plant, Station 
a, Pa. Installation—Cable Splicing 
— Quality Workmanship at Low Cost 
ion § MIDWEST UTILITY CONST. CO. 
. Car J. W. Packer—Prior Lake, Minn. 
), c/o Telephone—Minneapolis HY 2808 
x Cabl ici iri ble Plant Con- 
ICES. po ae we ah ag Gadaravennd 
; Trenching—Line Construction — Switchboard 
‘uture Bl Repairing . . . ALL WORK GUARANTEED 
"Bac f] WILTON ELECTRIC & TELEPHONE 
CONSTRUCTION CO. 
ANDY MUELLER 
- Wilton Jct., lowa Telephone 21 
anent 
} eM- 
af- 
> TTELEPHONE PRINTING 
Bae By People Who Know 
phone the Telephone Business 
SEE THE SUTTLE CATALOG 
tele- BLAWRENCEVILLE ILLINOIS 
y foc 
a a > ee 
sitio! 
reste for 
mun! BPependable and Economical Telephone Ringing 
com: §fower Equipment. 
Man-f aneered for complete satisfaction. 


Manufactured by 
ELKOR, INC. 


AUGUST 9, 1952 







ONY 





Elyria, Ohio | 











STATION INSTALLERS 


Cable Splicers Construction Crews 
Experienced Crews for Any Size Job 


HENKELS & McCOY 
6100 N. 20th St., Philadelphia 38, Pa. 
Now Operating in 14 States 








Cedar Poles 
THE MAC GILLIS & GIBBS CO. 


1615 E. Royall Place, Milwaukee 2, Wis. 


Northern White and Western Red Cedar 


Creosote and Pentachlorophenol 





Treatments 








G. LOUIS WELLER 
CONSULTING ENGINEER 
1203 Nineteenth Street, Northwest 
Washingtor 6, D. C. Sterling 1122 
Equipment, Piant, Traffic and Management 





ATLANTIC 
Creosoting Co., Inc., 17 Battery Pi., N.Y. C. 
Creosoted Pine Poles 
Cressarms . . Condsit 


PLANTS AND OFFICES 
New Orleans, La. Jackson, Tenn. Boston, Mass. 














Engineering Winnfield, La. Louisville, Mies. New York, N. Y. 
Rates Valuations Investigations iowa” theo 
POLES 


“OFF-JOB TRAINING” 


by HARRY C. WALKER, Ph.D. 


Training Today Means 
Production Tomorrow 


With a quarter century of practice 
and experience in job training. Dr. 
Walker treats the teacher and learner 
fully. 

Written in straightforward English, 
there is an abundance of practical sug- 
gestions for lesson planning, classroom 
procedures, training aids, and many 
worthwhile topics. 


Price $1.75 each including delivery. 
« 


A New book for your job instractors. 
Management, as well as each Depart- 
ment Head, Supervisor, Foreman, or Trainee 


realizes today the importance of proper 
and efficient job training. 


a 
ORDER FROM 


TELEPHONY PUBLISHING CORPORATION 


608 SOUTH DEARBORN STREET 
CHICAGO 5, ILLINOIS 











B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. entrex Butt Treated or Plain. 








Cascade Pole Co., P.O. Box 743, Ta- 
coma, Wash. — Creosoted Douglas Fir 
and Cedar Poles. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. 








Dierks Lumber & Coal Company, 
Creosotin Division, 700 Dierks Bidg., 
Kansas ity, Mo.—Pressure creosoted 
yellow pine les at our modern plant 
at Process City, Ark., near DeQueen. 








Eppinger & Russell Co., 80—8th Av- 
enue, ew York 11, N. Y.—Creosoted 
Poles and Cross Arms. Plants: Jackson- 
ville, Fla., Norfolk, Va., Eddington, Pa. 








international Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants 
Beaumont and Texarkana, Texas. 








Montana Pole & Treating Plant, Butte, 
Montana. — Fir Lodgepole Pine Poles. 
Butt-treated or Full-length treated with 
Creosote or Penta. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles, Plain or butt-treated. 
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equipment 


you can 





Talk to any old-timer on the job 
and he’l! tell you Klein equipment 
is his choice for comfort—for safety 
—for service. Look for the famil- 
iar Klein trade-mark on pliers, 
safety straps and belts, climbers, 
grips and wrenches. Klein has 
been serving the electrical industry 
“Since 1857.” 
ASK YOUR SUPPLIER 


Foreign Distributor: International Standard 
Electric Corp., New York 


—_— Write for your 
Say free copy of 


é \ the Klein 
N \ Pocket Tool 










\ Guide today! 


“ws 
... 1857" 


mas K LE INS 


3200 BELMONT AVE. CHICAGO 18, ILL 













Acorn Insulated Wire Co., The 
Alphaduct Wire and Cable Co 
American Appraisal Co., The 
American Creosote Works, Inc.. 
American Creosoting Co 
American Steel & Wire Co... ; 
American Structural Products Co 


American Telephone & Telegraph Co. . 22-23 


Ansonia Electrical Co., The.. 
Armstrong Cork Co., Glass Insulator 
Atlantic Creosoting Co Sms eioe's 
Automatic Electric (Canada) Ltd 
Automatic Electric Sales 
PP eee er seated 26-27, 33, 
Baker Wood Preserving Co., The 
Barco Mfg. Co tebabot 
Barrett Division, The Allied 
Chemical & Dye Corp.. 
Bell Telephone Laboratories. 
Berry & Co., L. M.. 
Bethlehem Steel Co.. 
ee BEE. COPD. cc. cccces 
British Insulated Callender’s 
Cables, Ltd. - ‘ 
Buckeye Telephone & Supply Co 
Buckingham Mfg. Co., Inc 
Burgess-Manning Co 
Burroughs Adding Machine Co 
C & D Batteries, Inc.. 
Cable Spinning Equipment Co 
Calculagraph Company 
Carney & Co., B. J 
Cascade Pole Co 
Chance Co., A. B 
Chase Brass & Copper Co 
Christiansen Co., C. M 
Coffing Hoist Co 
Commerce Service Corp 
Commercial Cord & Supply Co., In¢ 
Communi-Catering 
Continental Cross Arm Co., Inc 
Cook Electric Co . 
Copperweld Steel Co. ; 
Cornell-Dubilier Electric Corp 
C-O-Two Fire Equipment Co 
Cullom & Ghertner Co 
Dierks Lumber & Coal Co 
Dillon & Co., W. C. 
Donnelley & Sons, R. R 
Dow Chemical Co., The 
Eagle Mfg. Co 
Ederer, Inc 
Electric Products Co The 
Electric Storage Battery Co., The 
Eppinger & Russell Co 
Ericsson Telephone Sales Corp 
Everstick Anchor Co 
Federal Telephone & Radio Corp 
Four Wheel Drive Auto Co 
General Electric Co... 
General Insulated Wire Works, Inc 
General Scientific Equipment Co 
General Telephone Directory Co.. 
Gladwin Plastics, Inc 
Gould-National Batteries, Inc 
Graybar Electric Co 
Greenlee Tool Co. 
Haley & Co., R. G 
Hallicrafters Co., The 
Henkels & McCoy 
Highway Trailer Co 
Hill, Cyrus G.. 
Gustav Hirsch Organization, In 
Holan Corp., J. H 
Homelite Corp. 
Hubbard & Co 
Idaho Pole Co. 
Indiana Steel & Wire Co 
Inland Steel Co 
Insto-Gas Corp ve 
International Business Machines 
International Creosoting & 
Construction Co “PE a Ee 
International Harvester Co 
International Standard Electric Corp 
John Bean Mfg. Co 
Johns-Manville 
Joslyn Mfg. & Supply Co 


ETD. abvinniser 


Page 
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Kearney Corp Ja R 
Kellogg Switchboard & Supply Co 
Kennecott Wire & Cable Co 
King, W. T 
Klein & Sons, Mathias 
Koiled Kords, In 
Koppers Co Im 
Leeds & Northrup Co 
Leich Sales Corporation 
Lindsay Telephone Supply Co., The 
Line Equipment Sales 
Line Material Co 
Linen Thread Co., The 
Loomis Advertising Co ‘ 
Lorain Products Corporation, The 
Lowell Insulated Wire, Div 
of the Overlakes Corp 
MacGillis & Gibbs Co 
Mahood, Edwin T 
McCabe-Powers Auto Body Co 
Montana Pole & Treating Plant 
Mullen Electric Co 
Mutual Liquid Gas Equipment Co 
National Carbon Div Union 
Carbide & Carbon Corp 
National Fireproofing Co 
National Pole & Treating Div 
Minnesota & Ontario Paper Co 
National Telephone Supply Co 
Neale Construction Co 
North Bros. Mfg. Co 
North Electric Mfg Co Back C 
Onan & Sons, D. W 
Osmose Wood Preserving Co. of 
America, In 
Page & Hill, In 
Paragon Electric Co 
Partridge Lumber Co., T. M 
Philco Corporation 
Porcelain Products, In 
Porter Ince H. K 
Power Equipment Co 
Railway Communications, Ine 
Ray-O-Vac Co 
Raytheon Mfg. Co 
Rebuilt Elect. Equip. Co 
Reliable Electric Co 
Remington-Rand, In 
Rhodes & Sons, M. M 
Runzel Cord & Wire Co 
Schauer Mfg. Co 
Sherron Metallic Corp 
Signal Engineering & Mfg. Co 
Sloan, Cook & Lowe Co 
Seymour Smith & Son, In 
Southern Pine Lumber Co 
Stromberg-Carlson Co 2-3, 30 
Suttle Equipment Co 
Taylor-Colquitt Co., The 
Tel-E-Lect Products, Inc 
Telectric Co The 
Telefon Fabrik Automatic 
Telephone Construction Ine 
Telephone Engineering Corp 
Telephone and Power Supply Co 
Telephone Repair and Supply Co 
Tele-Wire Supply Co 
Telkor, Ine 
Templeton-Kenly Co q 
Termite Drills, In 
Tilden Tool Mfg. Co 
United States Motors Corp 
United States Steel Corp 
American Steel & Wire 
United States Steel Corp 
(Coal Chemical Div.) 
Utica Drop Forge & Tool Corp 
Vulcan Electric Corp 
Wall Mfg. Co 
Weller Electric Corp 
Weller, G. Louis 
Western Electric Co 
Weston Electrical Instrument Co 
Whitney Blake Co 
Williams Inspection Co., A. W 
Wilton Electric & Telephone 
Construction Co i 
The Wiremold Co 
Woodall Indust: 














































———— 


































TELEPHON' 












Approved and 
Listed by 
Underwriters’ 
Laboratories 


y 


4ONYPRUGUST 9, 1952 








OVER 


45 







YEARS 


TRAD! TION 
prot ECTION 


The “1000-H” 


@lticelelo) mm aachi-taie)s 


The “1000-H” has earned its distinc- 
tion with men in the field who know 
equipment. It was a “right” design 
at the start. . . sturdy, easy to install 
and service, and Protection with a 
capital ’P’’. It has kept pace with the 
times in refinements. 


An important feature’ of this protector 
is its famous Reliable P-495 Self- 
Cleaning Sawtooth Discharge Blocks. 
Static charges are dissipated without 
danger of grounding the line. Other 
features are: phosphor bronze spring 
clips; heavy silicon bronze studs and 
nuts; aluminum mounting bracket; 
and rigid, seamless aluminum alloy 
cover which tracks on the one-piece, 
low-absorption porcelain base pre- 
venting all danger of shorting with 
fuse clips. Follow the tradition of the 
fieldmen and standardize on the 
1000-H”’ 


RELIABLE ELECTRIC COMPANY 


3145S CARROLL AVENUE 
CHICAGO 12, ILLINOIS 


8 ee ee Oe ee ee 




















-.. but, misfit telephone 


systems are [SKe}d funny! 


Unuke the age-old problem of 

gtuwing youngsters (and many old type 
telephone systems) North “All-Relay” 
Automatic Exchanges can grow, and grow, 
and grow, without embarrassing interludes 
of too little or too much equipment. With 

a North system you do not have to buy a 
suit several sizes too large for current needs 








to avoid being caught with your plants 
too short in a few years. 

Once a North system is engineered for 
your Community, you can easily add ten 
lines or add a hundred, as your 
particular situation demands. That is 
because the initial North engineering 

is based upon sound logistics of 
system-to-population expansion ... AND 
because the North strip jack-in method 
of adding facilities can be handled 
without additional plant engineering. 
The smart way to insure your future 
earnings keeping pace with the growth 
of your opportunities is to make certain 
that the size and cost of your system shall 
always be a neat and comfortable fit... 





by specifying ... 


NORTH “All-Relay” Exchanges; 


as expandable as your needs 





em 


No Zines Originator tor sof A ‘LL RELAY Systems of Automatic Switching 
601 South Market Street, Galion, Ohio, U.S.A. 


THE NORTH ELECTRIC MANUFACTURING COMPANY 








